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Vending Machines Have Not Yet 
Delivered Policy Sales Expected 


By JAY KOBLER 


While people will buy cigarettes, soft 
rinks, candy bars, newspapers, silk 
tockings and other commodities from 
ending machines, so far they have 
ot demonstrated that they will pur- 
hase land travel insurance in suffi- 
ient quantity to justify use of the 
iachines for that purpose. Up to now 
nere has not been enough experience 
vith the machines to determine 
whether this method will be success- 
al enough to warrant the investment. 
‘he results have not been generally 
atisfactory. 

Prominent in the vending of land 
ravel accident trip insurance are 
1uachines made by firms known as 
‘ravel-Gard and Policymatic. The for- 
rer has been in operation for four 
ears and the latter for two years. 
‘ravel-Gard coverage is provided by 
smerican National, the Galveston life 
isurer, at a premium of 50 cents per 
5,000 for seven days, limited to four 
oncurrent policies in any seven-day 
‘eriod. “Coverage for Policymatic is 
tritten through Beneficial Standard 
,ife at a cost of $1 for $7,500, plus $500 
{lanket accident medical expense for 
even days. 

Both vending machine companies 
perate through franchises negotiated 





Revise Multiple Car 
‘amily Discounts 


National Bureau has revised its two- 
‘ar discount in 39 states and District 
f Columbia, effective July 1. National 
,utomobile Underwriters Assn. has 


djusted its discount allowances on 
ollision coverage in a similar manner. 
it the same time, National Bureau 
as adjusted rates for BI increased 
mits in most states, reducing those 
or lower limits coverage and increas- 
ing those for higher limits. Also at the 
&me time the bureau has reduced 
1edical payments rates in 15 states 
tnd D. C. and increased them 15 to 
“5% in nine states. 


ill Family Cars Discounted 


In the past when husband and wife 
wned two or more passenger cars, the 
ull premium was charged on the in- 
tial automobile and a 25% discount 
vas allowed on only the additional 
ars. The new program grants a 20% 
‘iscount on all family cars if not used 
wr business and if not driven by un- 
jer-25 males. Where one car is used 
wr business, the 20% reduction ap- 
‘lies only to the pleasure car. 

The collision discount is 10% for 
ach auto eligible, compared to a 25% 
liscount for the second car. NAUA in- 
licated that its change would result in 
ittle or no change in over-all premi- 
tm since the discount formerly was 
»ipplied to the lower rated car. 

Mutual Bureau has put into effect in 
4 states and District of Columbia the 
10% discount for each class 1 vehicle 
if an eligible risk. 


XUM 


with insurance agents or other busi- 
ness interests to cover either an entire 
state or a major segment of a state. 
The terms are for 300 or more ma- 
chines per franchise, to be distributed 
and serviced by local sublicensees. 
Travel-Gard sells its machines out- 
right at a cost of $199.50 each. Policy- 
matic requires a continuing franchise 
fee of $25 a year per machine under 
a lease for at least five years. 


Premium Division 
The 50-cent premium on Travel- 


Gard policies breaks into 20 cents pre- 
paid to American National, 20 cents to 


(CONTINUED ON PAGE 26) 





Insurers Lose More 
Than $50 Million 
On Storms In 1961 


During the first six months a record 
number of storms caused more than 
$50 million in property damage, ac- 
cording to General Adjustment Bu- 
reau. GAB, which has 3,600 adjusters, 
opened 31 special offices and dis- 
patched hundreds of adjusters to all 
points in the country. 

Between March 4 and June 1 Na- 
tional Board designated 11 storms as 
catastrophes. The southwest was hard 
hit. During the 102 days from Feb. 17 
to May 30, there were 194 towns and 
cities hit by tornadoes, hail and wind- 
storms. To handle the adjustments, 270 
additional adjusters were assigned to 
46 locations and 11 storm offices were 
opened. Among the storms was the se- 
vere hailstorm that raked Shreveport, 
La., March 27. Adjusters investigated 
13,691 claims in the Shreveport area 
and authorized payments averaging 
$297. 


Midwest Hard Hit 

In the midwest, wind and hail 
storms and tornadoes swept through 
Kansas, Missouri, Illinois, Indiana, 
Iowa, Kentucky, Michigan, Minnesota, 
Nebraska, Ohio and South Dakota. 
GAB assigned 230 extra adjusters to 55 
storm locations in the area and 17 spe- 
cial storm offices were opened. The 
Joliet, Ill., area was rocked by three 
hail and wind storms. The community 
was struck March 27, again April 23 
and for a third time May 27. A total of 
10,065 cldimants were reimbursed for 
losses averaging $465. 

Chicago was battered March 4 by a 
tornado and hail storm on the south 
side. GAB had more than 1,000 claims 
with payments averaging $635. GAB 
handles more than 50% of all the na- 
tion’s storm damage claims. 

At Denver and Pueblo, Colo., June 1 
hail produced an estimated 12,000 loss- 
es averaging more than $100. 

While the southeastern and eastern 
departments of GAB were relatively 
quiet during the first half, GAB began 


(CONTINUED ON PAGE 26) 


NAIA Is vs Insurer 
Purchase Of Agency 
And Machine Sales 


The executive committee of Nation- 
al Assn. of Insurance Agents at its 
meeting in Washington condemned 
the purchase of agencies by insurers 
and opposed any extension in the sale 
of insurance through vending ma- 
chines. The committee also decided 
that NAIA will produce a procedural 
manual on automated agency account- 
ing. 

President Porter Ellis of Dallas 
called attention to the inadequate ap- 
propriations under which many state 
insurance departments must operate. 
The executive committee expressed a’ 
strong desire to work closely with life 
agents in an effort to improve the situ- 
ation by urging increased department 
appropriations. A joint committee of 
life and local agents may be appointed. 

I. A. Rosenbaum of Meridian, Miss., 
educational chairman, reported that 
the next text scheduled under the 
NAIA-McGraw Hill “bookshelf” would 
be on how to sell more insurance, 
which is being written by William 
Rudy, editor of the Aetna Casualty 
Aetna-izer. 


Expect Record At Dallas 


More than 500 advance registrations 
have been processed for the 65th an- 
nual convention in Dallas Sept. 24-27. 
This indicates a record attendance, ac- 
cording to William M. Anderson, con- 
vention manager. The executive com- 
mittee accepted invitations to hold the 
annual convention in 1967 in Kansas 
City and in 1968 in Minneapolis. 


Under law and tradition, expirations 
belong solely to the agent. Conse- 
quently the acquisition of an agency 
by an insurer operating under the 
agency system violates this principle 
in spirit and fact, whether the owner- 
ship is direct or indirect, the commit- 
tee resolution stated. 

The committee acknowledged that 
marketing of travel insurance by 
vending machines in airline and rail- 
road terminals has been accepted to a 
certain extent by Americans. Howev- 
er, it regards the spread of this type of 
marketing as detrimental to the public 
interest and inconsistent with the tra- 
ditional high standards of the insur- 


(CONTINUED ON PAGE 27) 


Premiums Up But 
Losses Also High 
For British Insurers 


1960 Record Given At 
Annual Meeting Of 
British Insurance Assn. 


Total premiums in 1960 of the 257 
member companies of British Insur- 
ance Assn. amounted to £1,636 million 
in 1960, or £116 million more than the 
previous year. BIA companies transact 
80% of Britain’s insurance business. 
The English pound is worth $2.80. The 
comparative figures by class of busi- 
ness are: 


Total 

H. A. Walters, Royal Exchange, 
chairman of BIA, reported that inter- 
nationally the year produced a consid- 
erable number of political problems, 
“even by the standards we have come 
to accept as normal.” Africa had more 
than a fair share, with difficulties in 
Kenya and the Federation plus the 
complete breakdown of law and order 
in the Congo. 

“In the U.S.A. what hopes we had of 
achieving a modest profit on our un- 
derwriting were largely dashed by the 
occurrence of Hurricane Donna, which 
has cost British insurers some millions 
of dollars. Elsewhere in the world also, 
nature seems to have reacted against 
us and we have had to withstand the 
havoc of cyclones in Mauritius, earth- 
quakes in Morocco, Persia, and Chile, 
and severe flood damage all over 
Western Europe. Despite all these set- 
backs we remain confident in the re- 
silience of our overseas organizations, 
which have weathered many difficul- 
ties before and are well-equipped to do 
so in the future.” 


In the United Kingdom, the estimat- 
ed total fire wastage for 1960 was only 
slightly less than the record total of 
£44 million for the previous year. Mr. 
Walters pointed out that to these fig- 
ures must also be added a substantial 
amount in respect of payments under 


(CONTINUED ON PAGE 25) 
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Consolidated Mutual Auto Operation 
Emphasis Is On Claim Handling 


By BENJAMIN E. GELERMAN 
Assistant Vice-President. 
Consolidated Mutual 


Whenever insurance company ex- 
ecutives get together to discuss the 
elusive profit margin of the casualty 
business, there is an understandable 
tendency to analyze the premium dol- 
lar to see just how it is spent. 

If, after a year of honest work and 
conscientious attention to the adminis- 
tration of the company, the net result 
is disappointing, there may be some 
self-castigation and there is certainly 
self-investigation. Almost inevitably, 
the distraught executives make hyper- 
critical examination of the various cost 
factors with an eye to raising the rate 
level, reducing expenses, increasing ef- 
ficiency, eliminating surplus employes, 
etc. Somehow or other, the one sacro- 
sanct area has been the amount of the 





Workshops To Feature 
One Day Of NAIA Meet 


A full day of workshops will feature 
the annual convention of National 
Assn. of Insurance Agents Sept. 24-27 
at Dallas. 

‘The Sept. 26 program will start in 
the morning with a workshop con- 
ducted jointly by the property and 
rural and small lines agents commit- 
tees. Julian A. Lenke, Cincinnati, chair- 
man of the property committee, will 
preside. Participating agents will be 
members of the two committees, in- 
cluding C. D. Swett of Woodland, Cal., 
chairman of the rural agents group. 
On the agenda are the public and in- 
stitutional property floater, commer- 
cial property coverages, homeowners 
problems, and the farm package policy. 
in addition to the panel discussion, a 
film strip on business interruption in- 
surance, suitable for public relations 
and educational use by local boards, 
will be shown. 

Concurrently with this session will 
be an agency management workshop 
with Rosser Long of Fayetteville, W. 
Va., chairman, presiding. A skit will 
depict “old vs new” methods in the 
agency business. Also, Arthur F. Blum 
of Rockaway Park, N. Y., chairman of 
the special committee on automated 
agency accounting will discuss such 
accounting. 


Large Lines Subjects 


The casualty and metropolitan and 
large lines agents committee will 
handle one Tuesday afternoon work- 
shop, moderated by William R. Lee of 
Chehalis, Wash., vice-chairman of the 
casualty committee. Roy H. MacBean, 
casualty committee chairman, will pre- 
side. On the agenda are insurance for 
boards of education, coverage for mu- 
nicipalities including fire and the in- 
stitutional policy, and insurance for 
factories. Edwin P. Simon of Chicago 
heads the metropolitan committee. 

The fidelity and surety workshop 
Tuesday afternoon will be presided 
over by Donald H. Denton of Char- 
lotte, N. C., chairman. A representative 
of Surety Assn. of America will discuss 
rate making and coverages. George H. 
Hottendorf, director of American 
Bankers Assn.’s insurance and protec- 
tion committee, will discuss bankers 
blanket and excess bankers coverages. 
Theodore L. Sedwick, vice-president of 
Standard Accident, will treat the surety 
business. 


losses themselves. 

While the Consolidated companies 
are as eager as their brethren for ef- 
ficient operation at minimum cost, it is 
an open secret that we have considered 
the quantum of the losses as a varia- 
ble compressible factor, and one to 
which the highest degree of profes- 
sional skill and executive attention 
must be given. 


Extend Philosophy To Auto 


Over the years, the results have 
proved the value of attacking the size 
of the losses. The Consolidated com- 
panies have prospered while their in- 
sured have benefited by marked econ- 
omies in insurance premiums. The ex- 
tent to which costs are a function of 
losses is seen dramatically in the food 
merchandising industry where profits 
are measured in pennies: Of every 
dollar rung up at the check-out count- 
ers, about one mill goes to pay for 
liability insurance. While a percentage 
of gross income allocable to insurance 
varies from industry to industry, the 
financial experts uniformly show con- 
cern for holding this cost factor at an 
absolute minimum. 

Historically, our third party expe- 
rience has been in public liability cov- 
erages, especially high frequency risks, 
whether a chain of supermarkets, a 
network of hotels, a complex of de- 
partment stores and discount houses, 
or a community of apartment houses. 

This year, we are entering, rather 








Reinsurance 


Eminent insurers 
and producers across 
the nation make extensive 
use of Excess Underwriters 
to reinsure. Our specialists 
stand ready to provide 
swift quotes regardless 
of form required! 





modestly by comparison with other in- 
surers of like size, the field of auto- 
mobile liability insurance. Although 
insured and producers have for some 
time been asking us to accept selec- 
tive writings in the automobile field; 
we have hesitated to make our debut, 
because of our desire always to main- 
tain a claims service of superior quali- 
ty for which—in part at least—our 
public liability writings have earned a 
good reputation. 

When we recognized, some 18 to 
24 months ago, that the pressures of 
natural growth would soon bring us 
into the automobile field on a signi- 
ficant scale, we began the process of 
preparing for what others have called 
“the no man’s land” of automobile 
liability insurance. 

What process of preparation was 
necessary? Essentially, the process has 
been of adaptation of manpower and 
of organizational structure. We have 
grown up with the credo that speedy, 
non-philanthropic claim service is the 
sine qua non of good claims handling 
and, therefore, of low loss ratios. 
Translated into the practicalities of 
everyday activity, this means that 
wherever possible, and however great 
the inconvenience, investigations 
and adjustments are handled by our 
own staff personnel. Although there 
are effective independent investiga- 
tive and adjusting services, we have, 
quite candidly, never found one which 


(CONTINUED ON PAGE 21) 


Excess Loss, 
Surplus Share, 
Facultative, 
Pro Rata 


Reinsurance 


EXPERIENCE, STABILITY, TRADITION .. . these are the basic ingredients of Excess 
Underwriters, eminence in every form of excess covers and reinsurance. And, the 
many leading producers we serve today have found that these outstanding qualities 
have become a part of their own company story! It will pay you to bring your next 


risk to Excess. 


EXCESS UNDERWRITERS, we. GJ 


175 West Jackson Blvd. ¢ Chicago @ WeEbster 9-5535 
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Continental Cas. 
Advances Fletcher,|| 
Harris, Hackleman | 


Three new branch office executive) 
have been appointed by Conienenie 
Casualty. 
Effective Jul: 
15, Burton F. Har- 
ris will take 
charge of the St 
4 Louis branch af 
resident vice-pres- 
ident and manag-. 
er. A residen’‘ 
vice-president in, 
Seattle for 1) 
years, he returned) 
to the home office} 
in November, 1959) 
as assistant vice4 
president liability accounting depart- 
ment. He has been with Continental 
Casualty for 22 years. 
Robert N. Fletcher, assistant vice- 
president liability agency department. 
will become resident vice-president and 





wif 3 {7 


Burton Harris 









Ward Hackleman 


Robert Fletcher 


manager at Denver as of Aug. 1. The 
present Denver manager, Ward Hackle- 
man, will assume new managerial at 
ties at Grand Rapids. ; 

Mr. Fletcher, a graduate of the Uni-' 
versity of Wisconsin, joined Continent-* 
al Casualty 20 years ago. He has had! 
several years of branch experience) 
serving as assistant manager in the», 
Wisconsin service office, and as man~{ 
ager at Indianapolis and Hartford. 

Mr. Hackleman has been at Denver 
since he joined Continental Casualty 
four years ago. He is a graduate off 
Wabash College. 


Phoenix Of Hartford | 
Has Property Unit 


t 
Phoenix of Hartford has established | 


aN 


a property insurance underwriting de- 
partment, consolidating the former fire, 
inland marine and multiple peril divi- 
sions into an integrated unit. Philip] 
W. Scheide, vice-president, has been 
named senior officer of the new de- 
partment. Associated with him will be 
A. C. Knox, vice-president, and L. F. 
Higgins and E. Y. Dukes, secretaries. 
Mr. Scheide has also been placed in 

charge of the company’s new reinsur- 
ance department in association with 
F. C. Hatfield Jr., secretary. 

Allstate Appoints Six 

Allstate has appointed L. Warren 

Van Gelderen, claim manager, Harri- 
son regional office; William P. Marks, 
district sales manager, Illinois regional 
office; Chester D. Woolsey, life insur- 
ance sales. director, home office; 
Mahlon A. Hartselle, sales manager, 
Charlotte regional office; Gene W. Hal- } 
sey, regional sales supervisor-life and §) 
A&S, Seattle; Albin W. Grosman, 
claim manager, Michigan regional of- } 
fice. 
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HteNATIONAL UNDERWRITER 


Q. Mr. Booth, what do you feel is the most 
outstanding feature of INA service to agents? 


A. Imaginative underwriting... the kind that 
helps us compete, and includes 
broadened coverages that get the business. 
Q. Specifically, what Insurance Company 
of North America service 
is most helpful to your clients? 


) 


A. Because 90% of our business is industrial, 
we value the safety services most. 
The INA people work right along with 
our clients’ own safety staffs. 
We see the benefits every day. 


Q. Is this service helpful in selling 
new accounts as well? 


A. You bet! With INA in the picture, there’s 
no need to look any farther. You get all the 
capacity, facilities, manpower you need. 


Q. Are INA rates competitive in your territory? 


A. They’re not only competitive but simplified. 
Liability for a number of our accounts is 
based on composite rating. Makes premium 
development and cost determination much 
simpler for us. 


Q. What other advantages does INA offer agents? 


A. National claims service second to none. 
We couldn’t service some of our large 
contracting accounts without INA’s 
nationwide staff of claims adjusters. 


Q. Would you be willing to tell other agents 
more about what INA means to you? 


A. Certainly! Tell them to write to me, 
Gordon M. Booth, 801 North La Brea Ave., 
Los Angeles 38, California. 


INSURANCE BY NORTH AMERICA 


Insurance Company of North America 


Life Insurance Company of North America 
World Headquarters: Philadelphia 
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Urges Return Talk 
With Executives At 
NAIA Convention 


Porter Ellis of Dallas, president of 
National Assn. of Insurance Agents, 
has invited company leaders to meet 
with representatives of state associa- 
tions during the annual meeting of na- 
tional board of state directors of NAIA 
in Dallas Sept. 25-27. He expressed 
hope for such an informal meeting 
since the June 21 meeting in Washing- 
ton between representatives of 36 state 
associations and more than 40 company 
executives “was of historic value to the 
industry.” 

General Nathan F. Twining, former 
chairman of the joint chiefs of staff, 
will speak at the closing session of the 
convention Sept. 27. 


Bill To Return Immunity 


To Hospitals Vetoed In O. 


Gov. DiSalle of Ohio has vetoed a bill 
which would have exempted charitable 
institutions from ordinary liability for 
negligent acts of their employes. This 
is the second time he has disapproved 
such a bill. Two years ago when he ve- 





EXCESS LIABILITY ANY NATURE - 
FORMS OF LIABILITY INSURANCE - 
OVER-AGE PERSONAL ACCIDENT + EXCESS MOTOR TRUCK CARGO + INLAND MARINE + REINSURANCE 


H#eNATIONAL UNDERWRITER 


toed a similar proposal, the senate 
overode him but the house failed to act. 
The proposal just vetoed sought to 
make non-profit hospitals liable only 
for gross negligence, which the gover- 
nor said is difficult to prove in court. 
The act was designed to overcome an 
Ohio supreme court decision of 1956. 


Hardy Award Presented 


The Theo Hardy memorial award of 
Mississippi Assn. of Insurance Agents 
was won by Stock Company Insurance 
Agents Assn. of Meridian. At the re- 
cent state convention in Edgewater 
Park, Lamar McDonald Jr., president 
of the Meridian association, accepted 
the plaque from Henry Jones of Colum- 
bus, outgoing president of the state 
group. 

Runner-up in this year’s contest was 
the Jackson association. 

R. W. Kaltenbacher, who for a num- 
ber of years has been with the Wil- 
liam T. Smith Co. general agency of 
Louisville as secretary-treasurer, is 
leaving Louisville to take up residence 
in Florida where he will be associated 
with a general agency in the writing 
of fire and casualty and surety bonds. 


... FIRE? 
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Insurance Stock Bid Prices For Six Months | 


Below are given the closing bid pric- 
es June 30 on a list of insurance stocks 
furrfished by Cartwright, Valleau & 
Co., Board of Trade Building, Chicago. 
Comparable quotations are shown for 
Dec. 30, 1960, and March 31, 1961. 
These are not the prices at which the 
public can purchase or sell such stocks. 
They simply serve to show relative 
market action. 















Company 12/30/60 3/31/61 6/30/61 
Aetna Casualty ............ 96 125 129 
Aetna Life ...... 9742 101% 119% 
Agricultural ........ 31% 29 32% 
All-Am. Life & Cas. 8 10% 14% 
Am. Equitable ........ 19% 22% 22% 
Am. General 30% 42%, 61 
Am. Home ...... 41 47 54 
Am. National ..... 7% 12 11% 
Am. Re-Insurance 41 45 53 
Am. States .......... 21% 24% 23% 
Bankers & Shippers . 54 57 57 
Bankers National Life 22 2812 40 
Beneficial Std. Life .... 15%2 2242 3342 
Boston 31% 35 \35% 
B.M.A. 3156 49 Vo 71 
Cal. Western States 4412 50% (76 
Camden 32% 34% {38% 
Central Stand. Life .... 16% 18% 194 
Citizens Life 10% 1642 24 
College Life 52 65 86 
Combined ........... = 37 63 66 
Commonwealth Life ..... 21 29% 39 
Conn. General Life ...... 200 208 228 
Continental Am. Life .. 425% 46 53 
Continental Assurance 120 161% 162 
Continental Casualty .... 68% 84% 105 





CAPACITY RISKS 


VALUED U & O, DEDUCTIBLES 
EXCESS OF LOSS, SPECIAL 


Reid Cloon 


Chairman 


FIRE AND ALLIED COVERAGES + 
MALPRACTICE LIABILITY + 


COVERS 





ILLINOIS R.B. JONES Inc. 


a 


Jay W. Gleason, C.P.C.U. 


President 


OL&T, PRODUCTS AND ALL 
GROUP ACCIDENT & SICKNESS 


175 West Jackson Boulevard * Chicago 4, Illinois * WAbash 2-8544 


Teletype: CG 1301 


Cable: JONESSON-CHICAGO 
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Company 
Continental Ins. ............ 5642 592 5854 
Corroon & Reynolds .... 15 17% 1634 
RNIN asnsasenscciitsnsexecssceceinrsese —- 40 
Crown Life .......... 112% 140 205 
Crum & Forster 72 87 95 
Eagle Fire ............ 2% 3% 5% 
Eastern Life .. 28% 30 41 
Employers Rein. .... 6142 67 62 
Employers Group ........... 39% 41 49 
Farmers Und. Assn. .... 42 52 53% 
a ,  E 5742 702 69% 
Federal Life & Cas. 73 717 79 
I ANEMS - . cxcnsiabasiuisosesas 43% 54 57 
Fireman’s Fund 53% 58 66% 
Franklin Life .... 6142 80% 102% 
General Am. Corp. ....... 157 171 191 
General Reinsurance .. 121 131 130 
"ea 39% 40% 41 
Government Empl. ...... 89 113 128 
Government Empl. Life 6442 83 118 
Great American. ............. 49% 63% 574 
Great Am. Life Und. .... 770 1050 365 
Great Southern Life .... 69 79 90 
Great-West Life 395 590 550 
: eee 34% 37 38 
Gulf Life 18% 23% 27 
Hanover _... 42% 441% 431% 
Hartford Fire ...... 57% 65 67% 
Hart. Steam Boiler 91 102 112 
Rae 57 59 56% 
Imperial Life 9042 107 114 - 
Ins. Co. of No. America 77 85 92% 
Ins. Shares Certificates 34% 41 43 
Interstate F.&C. .. 144% 19% 30 
Interstate L.&A. 5% 8% 9% 
Jeff. National Life 1742 17'2 18% 
Jeff. Standard Life ........ 42 5634 6212 
Jersey PRE IE 34 33 34 
m ©. Life ... 1340 1630 1970 
Lamar Life . 33 39 54 
BTR TED cvssvscsvasscseseseies 15 20 27 
Liberty National Life .. 39 51 10% 
Life & Casualty ............ 1642 19 22% 
Life of Georgia . 58 78 103 
Life of Virginia ... es 56% 78 87 
Life Ins. Investors ........... 8.95 10.53 12.56 
Lincoln National Life .... 92 113 125142 
Loyal Protective 49 55 
Maryland Casualty 42% 41% 
Mass. Bonding ......... 4212 42 
Mass. Indemnity 4342 49 
Mass. Protective 89 112 
Merchants Fire ............... 41 42 
Midwest United Life .. 30 335% 47 
re eee 105 16 16% 
Monumental Life 56% 66% 7342 
Natl. Fidelity Life . 15 18% 20 
National Fire ......... 123 126 136 
National L.&A. ... 114% 38139 179 
National Old Line . 15% 2434 2912 
National Union 4042 44% 48% 
Nationwide Corp. ........ 27%2 30% 3342 
New Amsterdam Cas. 62 74 81 
New Hampshire 4934 5456 57% 
North Am. Life 14% 15 19 
No. Am. Life & Ca 132 140 175 
Northeastern _ ...........0000 12% 17% 22 
North Central Co. 9% 15% 15% 
North River ........... 4le 4334 4642 
Northern Ins. 41'2 4512 46 
Northern Life 130 135 168 
Nw. National .... 88 96 102 
DEW, TURE, TBR ceccccccecssscess 90 95 107 
Occidental Life, N.C. .. 4% 6% 73% 
Ohio Casualty ........ 24 29% 29 
Ohio State Life 39 40 51 
Old Line Life ... 60 65 69 { 
Old Republic ....... 14% 1642 15% 
Old Republic Life 1842 2142 21 
IIE. auhideinGsisibienniatstsines 55 5742 56% 
Pacific Indemnity ......... 33 3642 35% 
Pacific National Life .. 15% 21 2542 
Se ere 22% 24% 26% 
Peninsular Life 3% 4% 4% 
Peoples Life ..... 295% 34% 38 
Philadelphia 492 55 75 
Phoenix ‘ 83 91 102 
Postal Life .. 16 21 23 
Protective Life 36 38 48 
Prov. Wash. 18% 24 22% 
Prov. L.&A.. .... 81 104 140 
Quaker City Life .. 41% 472 58 
Reinsurance Corp. 21% 25 23% 
Reliance _......... 5356 6642 63% 
Republ ei . 27 32 32% 
Republ ee 3342 47 70 
St. Paul F.&M. 61 73% 71 
Seaboard Surety 39 42 42 
SOCUTICY —crccrcescsseses 55 56 66 
Security L.&A. .. 33 52 6542 
Sec. Life & Trust . 41% 52 55 
Southland Life ............ 88 97 113 
Southwestern Life 53 75 92 
BOING TISIS sacssccseorcssssvseveere 33 39% 365 
Standard Life, Ind. 4912 55 59 
Transamerica ........ 26% 33% 34 
Travelers _...... 93 109 122% 
Trinity Univ. 31 34 3442 
Truck Und. A 28 28 36 
United _..... 32 43% 54 
United Ser 40 68% 97 
of tf 41% 53 57% 
U.S. Fire 3042 3 35% 
U.S. Life ..... 34 48 70 
Universal ............. 28% 29 27% 
Var. Annuity Life 8% 1342 11% 
Vi» a 94 107 00 
Volunteer State Life .. 57 65 70 
Wash. National ................ 45 5842 72 
West Coast Life 31 36 48 
Westchester Fire 3342 35% 38% 
Western Cas. ...... 38% 464 56 
, a ee 28%2 31 36% 


Insurance Women of Columbus, Ga., 
have elected Barbara Long president; 
Emily Partnell and Fran Mehrlick 
vice-presidents; Ann Treadway re- 
cording secretary; Barbara Meyers cor- 
responding secretary, and Loretta Ev- 
erett treasurer, 
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NON-PROFIT COMPANY’S PROPOSAL: 





Paid-Up Group A&S For Unemployed 
Plan Urged On New York Insurers 


Reaction To Plan Mixed, 
But Big Question Asked: 
‘Will Employer Pay Bill?’ 
By WILLIAM MACFARLANE 


Although private health insurance 
people haven’t yet had the chance to 
study the actual proposal put forward 
by Group Health Insurance Inc. for 
a paid-up group health insurance plan 
for the unemployed in New York state, 
their reaction to what they have seen 
so far has been varied, though some- 
what guarded. Comment on the pro- 
posal, the details of which are report- 
ed in the adjoining column, ranged 
from agreement with GHI that there is 
real need for more coverage in this 
area to the complaint that any state 
legislation of the type required by the 
proposal would represent just another 
example of government infringement 
on individual rights. 


Has Sent ‘Feelers’ 


John H. Lotz, vice-president of GHI, 
at the press conference called at GHI’s 
home office in New York to put for- 
ward the non-profit health insurer’s 
proposal, said that his organization had 
sent “feelers” throughout the insur- 
ance industry before the proposal was 
introduced. Here, again, the reaction 
was decidedly mixed. 

The one question which kept recur- 
ring when association and insurance 
company people were queried by THE 
NATIONAL UNDERWRITER was, “Will em- 
ployers be willing-to pay the bill?” 
Since the GHI plan, unlike other pro- 
posals for group health insurance cov- 
erage that would continue benefits in- 
to periods of unemployment, is volun- 
tary, many insurance spokesmen, while 
not opposing the proposal outright, 
questioned whether group master con- 
tract holders would be interested in 
paying for the extra coverage. They 
said that there was little question about 
insurance companies being able to ex- 
perience-rate the unemployment fac- 
tor in the proposal for each group con- 
tract in force and to establish a fair 
and reasonable extra premium (GHI 
has roughly estimated that added pre- 
miums for the extra coverage might 
be in the neighborhood of 8%). But, 
why would an employer want to as- 
sume the extra expense of health in- 
surance coverage on an employe for a 
time when that employe would no 

(CONTINUED ON PAGE 24) 





Levering Cartwright 
INSURANCE STOCKS 


Life-Fire-Casualty 


Cartwright, Valleau & Co. : 


Members Midwest Stock Exchange 
Board of Trade Building 
Chicago 4, Illinois 
WAbash 2-2535 Teletype CG1475 
You may telephone orders collect. 








State Fund To Serve As 
Cushion During Periods 
Of High Unemployment 


NEW YORK—A proposal for paid- 
up group health insurance coverage 
for the unemployed in New York 
State, one that would require the 
cooperation of voluntary insurance 
companies and the state through its 
insurance department, was made at a 
press conference here by Group Health 
Insurance Inc., one of the oldest non- 
profit health plans in the northeast. 

The GHI proposal would include all 
private insurers, Blue Cross, Blue 
Shield and other non-profit plans li- 
censed in the state. Although intro- 
duced for use in New York, other 
states would be expected to follow 
suit if the plan became a reality and 
was carried through. As conceived by 


GHI, the plan would offer employed 


groups the opportunity to add to their 


group health contracts coverage on 


workers while they were unemployed. 
Coverage would be as broad as they 
had while employed, and would re- 


main in effect as long as a worker 


was entitled to receive state unem- 
ployment or disability benefits, in oth- 
er words a maximum of 39 weeks 
under present law. 

Premiums would be paid while a 
worker was employed and would cease 
during periods of unemployment, 
when the company or worker would 
be least able to afford them. As esti- 
mated by Arthur H. Harlow Jr., presi- 
dent of GHI, during the press confer- 
ence, the coverage would cost either 
the employer, worker, or both, an 
added average premium of 8%. Mr. 
Harlow, however, pointed out that the 
extra premium rate would vary con- 
siderably, depending upon the unem- 
ployment experience of each plan. 

Calling the plight of the unemployed 
“the worst gap in coverage next to 
that of the aged,” Mr. Harlow said, 
“If something like this had been done 
eight years ago for the aged, the poli- 
tical situation in Washington would be 


different today.” 

Mr. Harlow stated that GHI was 
proposing that all companies join in 
pushing the plan because his organiza- 
tion is not equipped to handle a pro- 
gram of such magnitude on its own. It 
is one that would require the coopera- 
tion of all insurers in the state. 

The state government, he said, 
would be included in the plan in the 
form of a pooled fund administered by 
the insurance department, which 
would come into operation to provide 
a cushion during periods of high un- 
employment when claims of unem- 
ployed workers substantially exceeded 
premiums. Mr. Harlow said that the 
plan calls for the placement of a state- 
approved percentage of group premi- 
ums in the fund. The exact percentage 
would have to be determined later, 
but for want of a more authoritative 


figure, he estimated that 14%,% would 
be sufficient to begin with. 
“The GHI plan is voluntary,” Mr. 


Harlow stressed. “All previous legis- 
lative proposals to provide insurance 
for the unemployed have called for 
mandatory coverage, with premiums 
being collected by increased taxes. A 
(CONTINUED ON PAGE 24) 


























Chicago’s Largest Office Building is 
America’s Greatest Insurance Building 








The Insurance Exchange 
Building, because of its impos- 
ing architecture, its standards 
of service and the uniformly 
high character of its insurance 
tenants, is nationally known 
as the Middle West’s most dis- 


tinguished insurance address. 


Inquiries regarding office space 
presently available, or which 
may be available at a later date, 
are invited from well estab- 
lished and responsible firms in 
insurance and allied lines seek- 
ing a desirable, convenient and 
strategic Chicago location. 


INSURANCE EXCHANGE BUILDING 


L. J. SHERIDAN & CO. 


Management Agent 
175 WEST JACKSON BOULEVARD, CHICAGO 4 
Telephone WAbash 2-0756 
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Atlantic Mutual In 
Four Marine Changes 


Atlantic Mutual has made 
changes in its marine department. 

George M. Marshall has been named 
marine secretary at the home office. 
He joined the company in 1946 as a 
trainee in the ocean cargo department. 
He has been marine manager of the 
midwest division at Chicago since 
1955. In 1958 he was named an assist- 
ant secretary. 

Edward K. Trowbridge has been 


four 


. 99 % e 
entire of itself ee» Neither can a business 
organization expect to exist in tranquil isolation, 
undisturbed by forces that may wash up against it. 


Survival in today’s sea of competition depends upon 
anticipating unforeseen factors. Some, such as fire 
and burglary, can be controlled. Dependable pro- 
tection against these ever-present threats is so vital 
that without it, thriving companies have been stag- 
gered overnight by crippling losses. 


A 
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named to succeed Mr. Marshall at 
Chicago. Mr. Trowbridge joined the 
company in 1952 and most recently has 
been marine manager at Philadelphia. 

Richard H. Calvert has been ap- 
pointed inland marine supervisor at 
Philadelphia. He has been with the 
company since 1956, at the home of- 
fice, in Baltimore, and most recently, 
at Philadelphia. 

George A. Jones has been appointed 
marine supervisor at Philadelphia. He 
went with the company in 1957 at New 
York and has been a cargo under- 
writer in the home office. 


the widest range of 


155 Sixth Avenue, 


ORGAN 


Seibels, Bruce Raises 
Four In Atlanta Area 


Seibels, Bruce & Co., general agents 
at Columbia, S. C., has made four 
changes at Atlanta. 

Scott P. Woodside has been promoted 
from agency superintendent for casual- 
ty and surety lines to manager. 

Sam E. Taylor, agency superintend- 
ent for fire and allied lines at Atlanta, 
has been transferred to Greenville, 
S. C., where he will be in charge of 
multiple lines for the Piedmont section 





That is why 70,000 service subscribers, whose 
properties represent values in excess of 55 billion 
dollars, help assure the continuity of their business 
with ADT automatic protection. 


Whatever your security requirements, ADT has 


dependable electric protection 


services and systems to safeguard life, property and 
profits. Write for descriptive booklet. Or phone 
the ADT security specialist listed in the Yellow 
Pages under Burglar or Fire Alarms. 


AMERICAN DISTRICT TELEGRAPH COMPANY 


Executive Office: 


New York 13, N. Y. 
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of South Carolina and western North 


Carolina, reporting to the main office | 


at Columbia. 

Donald L. Bowen, fire and allied line 
underwriter at Columbia, succeeds Mr. 
Taylor at Atlanta. 

R. H. Vernay, special agent for fire 
and casualty at Savannah, has been 
advanced to agency superintendent and 
will supervise multiple lines, reporting 
to Columbia for fire and allied lines 
and to Atlanta for casualty and surety. 


19 Insurance Teachers Win 
ARIA Fellowship For Study 
At Insurer Home Offices 


This summer 19 teachers of insur- 
ance from U.S. colleges and universi- 
ties will be taking advantage of fellow- 
ships awarded under a _ cooperative 
program sponsored by American Risk 
& Insurance Assn., formerly known as 
American Assn. of University Teach- 
ers of Insurance. ARIA works on this 
program in conjunction with Ameri- 
can Mutual Alliance, Insurance Infor- 
mation Institute, LIAMA and National 
Assn. of Independent Insurers. 


Study In Home Offices 


Under the program, insurance 
teachers are provided the opportuinty 
to spend four to six weeks in insurance 
company home offices studying com- 
pany policies, procedures and prob- 
lems. 

Laurence J. Ackerman, dean of the 
school of business of the University of 
Connecticut, is chairman of the pro- 
gram’s coordinating committee and 
David A. Ivry, professor of insurance 
at the University of Connecticut, is 
secretary. 


Scholarship Awards Made 
By Stock Organizations 


Inter-Regional Insurance Conference 
has awarded 15 scholarships to high 
school graduates who will study to 
become fire protection engineers at the 
University of Maryland. An additional 
scholarship was awarded this year by 
National Board. 

The winners receive a four year 
course with all expenses paid for tui- 
tion and room and board. They will be 
employed during summer months by 
the territorial rating organizations 
which sponsor them. On graduation 
from college, each student will work 
in the sponsoring organization for at 
least four years. 


N. Y. Blue Goose Elects 


At its annual meeting in Syra- 
cuse, Empire State Pond of Blue Goose 
elected Willard Tolles, Crum & Forst- 
er, MLG; David W. Shupe, Home, su- 
pervisor; Willard J. Obrist, General 
Accident, custodian; Rupert Hughes, 
Commercial Union, guardian; Floyd 
Holdridge, America Fore Loyalty, per- 
manent keeper, and Joseph L. Drex- 
ler of Smith & Sovik, attorneys, per- 
manent wielder. 


K. L. PEARCE COMPANY 


PAYROLL AUDIT SERVICE 






AGENCY CONTACT ALWAYS 








HOME OFFICE: INSURANCE EXCHANGE Bidg. 
DES MOINES, LOWA * Phones CH 3-8649, CM 3-8640 
IOWA © MINNESOTA © DAKOTAS © MEBRASKA 
MISSOURI © ILLINOIS © WISCONSIN © INDIANA 
MICHIGAN @ KANSAS * OKLAHOMA ¢ COLORADO 
NEW MEXICO 
ASSOCIATES IN OTHER STATES 
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1961 Argus Chart 


For A&S Is Published 


With all the significant accident and 
sickness facts and figures of 990 com- 
panies, the 1961 Argus Chart of Acci- 
dent, Sickness and Hospitalization In- 
surance furnishes a comprehensive 
picture of the business as far as each 
individual company is concerned. The 
financial statement information is di- 
vided into operating reports, under- 
writing results and analyses of both 
individual and group classes of busi- 
ness, all compiled from reports to state 
insurance departments and special re- 
ports from the companies. 

In its detailed reports of 283 compa- 
nies of all kinds that wrote approxi- 
mately 94% of the A&S business ex- 
clusive of the non-profit hospitaliza- 
tion and medical-surgical companies, 
the Argus A&S Chart, under the 
heading of “The Insurer” gives the 
necessary financial figures to allow 
the user to appraise the size, stability 
and success of operation of the compa- 
ny as a whole. An extension of these 
exhibits includes the A&S underwrit- 
ing results for both individual and to- 
tal business with further extensions 
giving the analyses of different classes 
of individual business and of group 
business. The analysis of group busi- 
ness includes premiums earned, divi- 
dends to policyholders, premiums less 
dividends, claims incurred, expenses 
incurred, the claims and expense ra- 
tios with a combined ratio, and the 
gain from underwriting after divi- 
dends to policyholders. Also shown are 
the Tist of states and countries in 
which the companies operate, kinds of 
contracts issued, brokerage practice, 
number of branches, general agents, 
and agents, type of company, when 
formed and when it started writing 
A&S business, and if it is a member of 
Health Insurance Assn. 

Briefer two year exhibits are given 
for 520 companies. These exhibits in- 
clude assets, capital or an indication 


' of the type of company if other than 


stock, surplus, premiums written, pre- 
miums earned, claims incurred and 
expenses incurred. In addition, and for 
the first time, this edition includes the 
same analysis of group business as 
described above, for 98 of these com- 
panies whose group premiums exceed- 
ed $100,000 in 1960. 

In a special section, information is 
given for 83 Blue Cross plans, 74 Blue 
Shield plans, and 30 other hospital, 
dental, and medical-surgical insurers. 

The chart’s opening pages contain 
explanatory notes and definition of 
each of the financial statement items 
shown in the statistical sections. Each 
item is defined and each definition 
carries a specific reference to the page 
and line number of the official annual 
statement blank for each type of 
company. 

The Argus A&S Chart, like its com- 
panions, the Argus Fire Chart and the 
Argus Casualty & Surety Chart pub- 
lished a few weeks ago, sells singly for 
$2.50 per copy and less in quantity. It 
is now being delivered from the refer- 
ence book department of the National 
Underwriter Co., 420 East Fourth 
Street, Cincinnati, and may also be. 
obtained from any of its branch offices. 


FieNATIONAL UNDERWRITER 7 


Mutual OL&T CPL 
Rates Rise Sharply 


Mutual Insurance Rating Bureau 
has increased sharply OL&T and ten- 
ants’ liability rates for schools, thea- 
tres, residence, and miscellaneous 
classifications in 24 states, and CPL 
and farmer’s CPL rates in eight states, 
effective June 28. 

The revised BI rates for OL&T are 
increased 15 to 100% for schools, 10 to 
50% for theatres, 7.9 to 51.9% for res- 
idences, and 7.6 to 30% for the miscel- 
laneous classifications such as athet- 
ic games, clubs, dance halls, gymnasi- 
ums, golfmobiles, etc. 

The states in which rates are revised 
for one or more of the classes are Ari- 
zona, Arkansas, Colorado, District of 
Columbia, Georgia, Illinois, Indiana, 
Maine, Maryland, Massachusetts, Mich- 
igan, Minnesota, Nebraska, Nevada, 
New Hampshire, Ohio, Oklahoma, Ore- 
gon, Rhode Island, Tennessee, Vermont, 
and Washington. 

CPL premiums are increased from 
$1 to $5.50 in Arizona, Illinois, Minne- 
sota and Wisconsin. Farmer’s CPL is 
increased $1 to $5.50 in Arizona, IIli- 
nois, Minnesota, Nebraska, Ohio, and 
Oregon. In District of Columbia CPL 
rates went down $2.50 and farmer’s 
CPL was reduced $3. 


Michigan Field Men 
Meet At Port Huron 


John A. Heyboer, Great American, 
was elected president of Michigan 
Capital Stock Insurance Assn. at the 
annual meeting in Port Huron. Princi- 
pal speaker was Walter G. Dithmer, 
midwest regional director of Insurance 
Information Institute, and the field 
club and Michigan Fire Prevention 
Assn., meeting jointly, were addressed 
by Emmett Cox of Western Actuarial 
Bureau. 

The field club elected Henry C. 
Pollock, Hanover, as_ vice-president, 
and Albert O. Wickard, Commercial 
Union, secretary-treasurer. 

Chairman of Michigan Fire Preven- 
tion Assn. is David H. C. Morris, 
Great-American, with Carl E. Case, 
Pearl, as vice-chairman, and Robert 
W. Stack, Employers Liability, secre- 
tary. 

The Michigan pond of Blue Goose, 
holding its meeting at Port Huron in 
conjunction with the field club, named 
Richard H. Harrold, Finnell & Finnell, 
most loyal gander; Kenneth G. Dav- 
ison, Commercial Union, supervisor; 
Frank H. Deverman, Yorkshire, custo- 
dian; Samuel I. Gray, New York Un- 
derwriters, guardian; Arthur L. Gun- 
derson, Employers Liability, keeper, 
and H. Leonard Moran, Millers Na- 
tional, wielder. 

New officers of the Detroit-Metro- 
politan puddle are: Big toad, Eugene 
Grass, Sun; pollywog, P. J. Roger, P. J. 
Roger Co.; croaker, Jack E. Macy, 
Buckeye Union; bouncer, R. E. Blum, 
Western Adjustment; keeper, L. D. 
Alber, Home. 

Pitt County (N. C.) Insurance Ex- 
change has elected Claude A. Pyler 
Jr. president, Rodney Purser vice- 
president, and C. Frank Dail secreta- 
ry-treasurer. 
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Southwestern Indemnity 
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Court Picks Endorsement Which Covers 


The 10th circuit appeals court held 
that when written and printed por- 
tions of a policy are repugnant, the 
written clauses are to be given effect, 
in the case of Hagen Bros. Circus vs 
Newfoundland American. The case is 
reported in CCH 10 (Fire & Casualty) 
857. The court upheld a decision of 
the western Oklahoma district court. 

While the circus was in winter 
quarters, a lioness, on display to the 
public, pulled a child’s right arm into 
her cage and severely clawed and 
chewed it. The circus sued the in- 
surer in a declaratory judgment action 
to determine its liability under a 
public liability policy. 

The policy had two attachments, one 
on a printed form bearing the title 
“carnival amusement liability.” This 
one contained a schedule of coverage 
and called for a $2,000 minimum pre- 
mium. It had an exclusion of acci- 
dents while insured’s equipment was in 
winter quarters. 


Circus Endorsement 


A second endorsement, typewritten, 
covered liability for injuries caused by 
or through the operations of a circus. 
There was no winter quarters ex- 
clusion. 

“Every approach to this policy leads 
to the morass of uncertainty,” the 
court declared. “Assuming that the in- 
suring agreement of the carnival en- 
dorsement imposes some liability on 
the insurer, the exclusions of that en- 
dorsement pertain to the hazards there- 
in covered. The esoteric differences 
between a carnival and a circus are 
delineated neither in the policy, the 
record, nor the briefs. One thing is 
clear. There must be some difference. 


Otherwise there would be no need 
for the circus endorsement.” 

There is uncertainty as to whether 
the carnival endorsement and the cir- 
cus endorsement provide for separate 
coverage, the appeals court observed. 
If they do, the insurer is liable, as 
the circus endorsement contains no 
time and place exclusion. If they do 
not, then the question is whether the 
time and place exclusion contained in 
the printed form of carnival endorse- 
ment prevails over the coverage pro- 
vided in the typewritten circus en- 
dorsement. 


Deficiencies, Inconsistencies 


This dilemma, “to say nothing of the 
puzzling policy deletions, deficiencies, 
and inconsistencies, establishes ambi- 
guity and uncertainty which must be 
resolved against the insurer,” the court 
stated. This was on two grounds, that 
the written takes precedence over the 
printed portion of the policy, and that 
provisions construable in two ways are 
to be construed in favor of insured. 

The court dismissed the insurer’s 
objection that a resident plaintiff can- 
not sue a non-resident insurer in fed- 
eral court. It also dismissed the in- 
surer’s arguments that the provision 
in the circus endorsement for premi- 
um adjustment on the basis of gross 
receipts showed an intent to exclude 
the winter period when there were 
no admission receipts. Here the court 
said that “method of premium adjust- 
ment has no relation to risk cover- 
age” and that a substantial minimum 
premium was required and paid. 

Russell B. Holloway appeared for 
the insurer and Andrew J. Moore for 
the circus. 


PRIMARY COVERAGES IN ILLINOIS 


WORKMEN'S COMPENSATION 
AUTOMOBILES & TRUCKS 
OLT—MFRS. & CONTRACTORS 
COMPREHENSIVE GEN’L. LIAB. 


COMPREHENSIVE PERSONAL LIAB. 


PRODUCTS LIABILITY 


GARAGE & DEALERS LIAB. 
LIQUOR LIABILITY 
MALPRACTICE LIABILITY 
BEAUTY SHOP LIABILITY 
BURGLARY 

PLATE GLASS-50/50 


% Special Retros on Large W.C.-Liab.-Fleets, Etc. 


EXCESS LIABILITY 


All 3rd Party Liability Including Excess 
Above Assigned Risk Auto Limits te 
100,000 /300,000 /100,000. 


SURPLUS LINES 


OUTSIDE ILLINOIS ~- Through Licensed 
Surplus Lines Agents in Those States 
And Territories Which Permit Non- 
Admitted Carriers To Write Liability 
Coverages. 











NOW WRITING FIRE AND INLAND MARINE 
AT BOARD RATES IN ILLINOIS ¢ ¢ ¢ « 
AND SURPLUS FIRE AND INLAND MARINE 
IN OTHER STATES AS A NON-ADMITTED CARRIER 
e e e e LARGE SINGLE RISK CAPACITY «¢ ¢ « « 














FIDELITY GENERAL 


RAndolph 6-4060 


A STOCK COMPANY 


INSURANCE COMPANY 


222 West Adams Street 
Chicago 6, Illinois 








New Handbook Ready 
For Md., Del. And D.C. 


A new Underwriters Handbook of 
Maryland, Delaware and District of 
Columbia has just been published by 
the National Underwriter Co. It pro- 
vides complete and up-to-date in- 
formation on the agencies, compa- 
nies, field men, general agents, 
groups and other organizations af- 
filiated with insurance throughout 
these states. Copies of the new 
Maryland, Delaware, District of Col- 
umbia handbook may be obtained 
from the National Underwriter Co. 
at 420 East Fourth Street, Cincinnati 
2, Ohio. Price $12.50 each. 











Ark. Fire Prevention Assn. 


Elects Fletcher President 

LITTLE ROCK—George S. Fletcher 
Jr., Royal-Globe, was named president 
of Arkansas Fire Prevention Assn. at 
its annual business meeting here. He 
succeeds E. M. Gazette, American. 

Other officers elected were George 
G. Vaught, Bird, Lange & Maris, 1st 
vice-president; John Lynch, St. Paul 
F. & M., 2nd vice-president; Don J. 
Wood, Great American, secretary, and 
Curtis C. Thomas, Shepherd & Co., 
treasurer. 

Mr. Gazette, in a summary of 1960- 
61 activities, said the association had 
inspected five towns (Mountain Home, 
Yellville, El Dorado, Arkadelphia, and 
Warren), checking some 1,012 build- 
ings for fire conditions and making 
3,055 recommendations for their elimi- 
nation to owners and occupants. Over 
6,000 school children above the third 
grade saw the associations’ fire safety 
stage show featuring Stupid Carless- 
ness, the fire clown, while another 
4,933 children were taught fire safety 
lessons by movies. Besides numerous 
civic club talks and radio round table 
discussions, given by members, town 
inspection activities received a total of 
40 column feet of newspaper space in 
these five cities. 


Arson On Increase 


Captain William Struebing, head of 
the fire marshal section of the state 
police department, warned that arson 
in the United States was on the in- 
crease. He urged frequent investiga- 
tions of fires, even those presumed of 
an accidental nature, as a means of 
dealing with the arson problem. He 
also stressed the need for continued 
public educational programs on the 
subject through newspaper, radio, and 
TV media. Last year, the section in- 
vestigated 177 fires in which arson 
was suspected. 

Public Relations Committee chair- 
man Henry A. Ritgerod, L. V. Martin & 
Co., reviewed some of the discussion 
concerning town inspection methods 
which took place at the Insurance In- 
formation Institute meeting at Dallas 
of the presidents and public relations 
chairmen of the field clubs in Texas, 
Oklahoma, Arkansas, Kansas, and New 
Mexico. 

Tentative dates for the 1961-62 town 
inspections are: Osceola, Sept. 20-21; 
Pine Bluff, Nov. 14-15; Earl, Jan. 24; 
Marked Tree, Jan. 25. A fifth city, 
Piggott, may be added to this schedule. 


Hartford Appoints Lee 


Hartford Accident has appointed 
Arthur M. Lee special agent at Detroit. 
He joined the company in 1958 in the 
Chicago claims department. He spent 
two years in various departments at 
Chicago and most recently was attend- 
ing the training center at Hartford. 
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July 
80 Enroll In Short Courses | and 
Of Ark. Insurance School — 


Eighty agents and company men at- ; ] 
tended the annual insurance school at 
the University of Arkansas graduate 
center at Little Rock. The three short 
courses offered consisted of fire poli- e 
cywriting and procedures, auto cover- } 
ages and rating and development of 
surveys. 

The school was sponsored jointly by equi 
Arkansas Assn. of Insurance Agents 











and the university’s business adminis-{ fon 
tration college in cooperation with Ar- of t 
kansas Inspection & Rating Bureau) * 
and Arkansas Field Club. Paul Jones,{ TY 
Little Rock, education committee! & ? 
chairman of the agents’ ———s gain 
was general chairman of the school. long 
—_ Will 

Moves To New Home Office | T 
Hastings Mutual has moved to a: vey, 
new home office building at Hast- ns 
ings, Mich., the fifth the company} earl 
has occupied in its 76 years. The two- WRI 
story structure measures 86 by 139 | ing 
feet and includes an employes’ lunch} hos} 
room, conference and meeting rooms, note 





an IBM department, and storage area 
besides office space. 








Need a Permanent 
Market with a 
Permanent Company? 


Using the American Agency 
system exclusively. 
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The cost per person of hospitaliza- 
tion in Michigan increased an amount 
equivalent to an additional 242 hours of 
work each year for a factory worker 
? from 1950 to 1958, the second report 
of the University of Michigan survey 


, on hospital and medical economics has 


revealed. However, the average work- 
er received better hospital care, re- 
gained his health faster and lived 
longer. 


Will Be Third Report 


The first of three reports on the sur- 
vey, which was directed by Prof. Walt- 
er J. McNerney, was published in an 


} earlier issue of THE NATIONAL UNDER- 


| 


} 





TS se a , a B 


WRITER. The second report, while deal- 


| ing largely with the need for more 


hospital and training facilities, takes 
note of high hospital costs, which it 
said, are generally associated with 
greater depth and scope of patient 
services. 

The research team urged govern- 
ment and voluntary prepayment plans 


‘ to develop better standards for dis- 


tinguishing between hospitals on this 
basis for payment purposes. It said: 
“Hospitals should make every effort to 
document the relationship (between 
higher costs and better services) more 
conclusively to combat the dangerous 
tendency on the part of some pur- 
chasers of care to associate low cost 
with efficiency of operation.” 


Relate Charges To Cost 


The researchers suggested that hos- 
pitals use more precise accounting and 
cost analysis systems in order to relate 
all their charges to the costs of serv- 
ices rendered. It was noted that cost 
analyses of this nature in Connecticut 
and Rhode Island had enabled hospitals 
there to improve significantly the fi- 
nancial aspects of their operations. 

“Sound accounting and _ statistical 
methods are needed to make fiscal 
problems explicit, to insure equity 
among purchasers of hospital and med- 
ical care, and between providers and 
purchasers of care, to give evidence to 
the public that the expenditure of 
funds is under control, and to plan fu- 
ture programs intelligently,” the Mc- 
Nerney group declared. 


Reappraise Present 
Office Routine, 


McKernan Advises 


The incorporation of important econ- 
omy features in new package policies 
utilizing modern electronic processing 
equipment makes it vital for agents to 
reappraise their present office routine. 

This advice was proferred by Thom- 
as J. McKernan, assistant secretary 
National Automobile Underwriters 
Assn., as he analyzed the effect of the 
new package policies on the agents’ 
office operations at the 2nd national 
advanced management institute held 
at Ohio State University. 

Mr. McKernan said the procedures 
for processing the new auto and other 
package policies have been arranged 
and designed to minimize work for the 
producer, eliminate bookkeeping and 
time-consuming policy changes. Re- 
newal details are handled by electron- 
ic processing equipment. 

A review of the present office rou- 
tine will disclose that many records 
now maintained become less import- 
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BOWLING... 


ant or can be eliminated entirely in 
connection with these package policies, 
he stated. 

It is also obvious that the economy- 
type plans will reduce record keeping. 
The invoice and collection statements 
are no longer necessary, since the plans 
call for the premium with the appli- 
cation for insurance. An agent will 
now need only a three-part multiple 
form, an expiration record, and a rec- 
ord of the gross premium written each 
month, with the commissions earned 
on them. 

Since these will be internal records, 
he noted, the amount of commission 
and the net due the company can be 
typed directly on the form. The agent 
will also need an insured’s line copy. 
The expiration copy would be filed 
with others under the company name 
and checked against the statement re- 
ceived from the company att he end of 
the month. It may be wise to indicate 
by some special marking on these 
forms what they are. 

Under this plan, checking is made 
easier and the agency has no collec- 
tion problems. Of course, an agency 
can set up a separate accounting and 
record keeping system for these pack- 
age plans. However, the integration of 
this information with the office’s es- 
tablished records is desirable. 

The institute, which is conducted 
annually by Ohio Assn. of Insurance 
Agents, was sponsored jointly by NAIA 
and the university’s college of com- 
merce. It consists of 60 classroom hours 
covering surplus lines, office manage- 
ment and organization, advertising, 
electronic accounting, agency legal 
problems and account selling. 











if it’s hard to place... 


om Call, wire or write 
New Exam Center In N.Y. 


The New York department has es- 
tablished an examination center at 
Binghamton for potential agents, bro- 
kers and adjusters. Examinations will 
be held at Broome Technical Commu- 
nity College. 


430 N. Fifth Street, Springfield, Ill. 
693 N.E. 79th St., Miami 38, Fla. 


175 W. Jackson Blvd., Chicago 4, Ill. 
1776 Peachtree St., N.E., Atlanta, Ga. 


KURT HITKE «COMPANY, INC. 





SURPLUS LINE AGENTS 
BINDING 


Teletype unit installed in your office at our expense 


—IMMEDIATE FACILITIES— 


to give you instant replies to your inquiries. 
All lines of coverages—written in 20 year old company 


*Primary coverages in Pennsylvania 


* Surplus lines written through licensed agents in other states which permit non-admitted carriers to write liability 
coverages. 


Fire Owners, Landlords, and Tenants Liability 


Fidelity and Surety Manufacturers and Contractors 


Comprehensive General Garage Liability 


, Liquor Liability 
Automotive 
Retrospective Contracts 
Reinsurance 
(a) Physical Damage 


Excess Limits (b) Auto Liability 





EMPIRE MUTUAL 


1604 Walnut 
Philadelphia, Pennsylvania 


TWX # PH 1587 PHONE KINGSLEY 6-0480 
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Gwaltney Is Made 
V-P Of Vigilant 


P. W. Gwaltney Jr. has been elected 
a vice-president of Vigilant. He joined 
the Chubb & Son 
organization in 
1947 and subse- 
quently became 
assistant manager 
of the fire depart- 
ment at the head 
office. In 1954 he 
was transferred to 
Pittsburgh and in 
1955 he was named 
manager there, his 
most recent posi- 
tion. 





P. W. Gwaltney 


Farmers Mutual Offering 


Major Medical Coverages 
Two new major medical insurance 
policies, one paying up to $5,000 and 
another up to $10,000, are being in- 
troduced by Farmers Mutual Automo- 
bile of Madison, Wis. In announcing 
the new non-cancelable policies, Pres- 
ident Irving J. Maurer, noted that 
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while three out of four families now 
have some form of basic health cover- 
age, only one family in six currently 
has a major medical policy which pays 
hospital and doctor bills up to $5,000 or 
$10,000. 

A special feature of the policies is 
that it is only necessary to meet one 
deductible in the event two or more 
family members are injured in the 
same accident or contract the same 
contagious disease within 30 days. In 
addition to the deductible, insured be- 
comes a coinsurer for 20% of the re- 
maining eligible expenses. 


Toledo Claim Men Elect 


Eugene Mann President 

Toledo Assn. of Claim Men has elect- 
ed Eugene A. Mann, Auto-Owners, 
president. Also elected are Jack F. 
Bowman, Automobile Club Ins. Co., 
vice-president; William L. Timbers, 
secretary; and James A. Ducey, Ohio 
Casualty, treasurer. 

Chicago chapter of Society of Fire 
Protection Engineers will hold its golf 
outing July 13 at Palos Country Club, 
Palos Park. 


Hartford Accident 
Advances Handley 


Francis P. Handley, vice-president 
of Hartford Accident, has been named 
home office executive in charge of 
automobile, compensation and liability, 
engineering and payroll audit. These 
departments were formerly managed 
by John L. Barter, retired vice-presi- 
dent. 


Stern Up, Inglehart 
Retires At Syracuse 


North America has promoted Sam- 
uel Stern II from assistant property 
manager to property manager at Syra- 
cuse to succeed Chester W. Inglehart, 
who has retired after 38 years with 
the company. 

Mr. Stern joined North America in 
1946. He was a technical representa- 
tive in Washington and Pittsburgh 
from 1947 until 1953, when he went 
to Syracuse as a special agent. Prior 
to joining the company he was with 
Philco Corp. 

Mr. Inglehart started as a special 
agent in Albany and was subsequently 
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transferred in that capacity to Syra- 
cuse, where he later became manager, 
Before joining the company he had 
been an inspector for New York Fire { 


Insurance Rating Organization and a 
special agent for Home. | 
Crum & Forster Assigns > 
Two To Brokerage Posts | 

Crum & Forster has named John 
Romanchuk assistant vieoquedianal 
and placed him in charge of under- 
writing and administration of the bro- 
kerage department. Edward Raynolds, 
assistant vice-president, who is in 
charge of inland marine and multiple 
peril in the eastern department, will 
assume, in addition, supervision of 
brokerage production. 

Mr. Romanchuk joined the group in 


1936 and has worked in underwriting 
and production. Mr. Raynolds oe 
y 








with Crum & Forster in 1955. 


Indiana Pond Ganders 
Choose Geringer MLG | 


Ray Geringer, American States, was 
elected most loyal gander of Indiana /{ 
pond of Blue Goose at the annual meet- | 
ing at Lebanon. He succeeds Robert ; 
E. Aurelius, St. Paul F. &M. 

Other new officers are Willian F. 
Bruenger, Indiana Rating Bureau, su- 
pervisor; Glen J. McKenzie Jr., Mer- 
chants Property of Indiana, custodian; 
Edward A. Foisey, American, guardian, 
and Thomas L. Hicks, Hawkeye- 
Security, keeper. J. F. Hallady, re- 
tired, remains as wielder. 

The new officers were installed by 


H. B. Skelton, Rough Notes Co., a past 


most loyal gander. 


The southeastern regional office of \ 


Insurance Information Institute held 
a two-day conference in Atlanta on 


public service and public relations. At- / 


tending were leaders of field organiza- 
tions which have been active in this 
work. 

Among those participating were J. 
Carroll Bateman, general manager III; 
R. K. Rice, assistant general manager 
of the southeastern department Gen- 
eral Adjustment Bureau; Robert Sams, 
counsel Southeastern Underwriters 
Assn., and George Goodwin, vice- 
president First National Bank of At- 
lanta. 

Roland H. Lange, vice-president 
Hartford Fire, and president III, ad- 
dressed the conference by transcrip- 
tion. 


Franzen Minn. CPCU Head 


Minnesota CPCU chapter has elected 
Richard Franzen, Wirt Wilson Co., 
president. Other officers are Rolland H. 
White, Anchor Casualty, vice-presi- 
dent; Frank Butterworth, Maryland 
Casualty, secretary; and Theodore W. 
Freeman, Dolliff agency, treasurer. 

Alliance Adjusting Co. has been 
established at 111 West Washington 
Street, Chicago, by John M. Giltinon, 
who will specialize in casualty work. 





MANAGING 
GENERAL AGENTS 








Braerton, Simonton, Brown, 
Inc. 
740 Gas & Electric Building 
Denver 
Phone Acoma 2-485] 
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Houston Newspaper Articles Hit 
Unscrupulous Attorneys’ Claims 


that 
and 


Alerted by reader complaints 
unscrupulous attorneys, doctors 
ambulance chasers might have had 
something to do with the fact that 
Harris County (Tex.) autos carry the 
highest premium rates in the state, 
the Houston Press assigned a veteran 
reporter to present a valid, factual ac- 
count. 

Following leads provided by both 
the insurance industry and the public, 
Ernest Bailey, staff writer, built a 
hard-hitting series which ran from 
April 27 through May 15. That there 
was indeed some justification for the 
original charges became clear as the 
public was bombarded with stories 
exposing Houston and Harris County 


The public, blissfully unaware that 
their claims directly result in higher 
auto rates, are solicited by a small per- 
centage of ambulance chasing attor- 
neys—working on a contingency basis. 
These attorneys have “runners” paid 
on a commission basis to bring in 
clients and work hand-in-glove with 
certain get-rich-quick doctors who re- 
ceive fat fees for over-treating pa- 
tients and testifying in court before 
some overly-sympathetic juries. They 
also work with insurance-happy ga- 
ragemen who overcharge wilfully. 

Workmen’s compensation insurance 
has its troubles, too. A case was quoted 
involving a Houston man. This person 
worked one week for a construction 





Why Harris Insurance 
On Autos Is Highest 


(When seplatnte came to The Houston Press that 
unscrupulous people in Horris County 
were causing excessive avtomohile in 
surance rates, higher workinen’s com- 
pensation rates and excessire awards 
and settlements in damage suits, a 
veteran reporter was assigned to go 
to the records and get the story. This 
is the first of a series on The Un- 
scrupulous in Harris who grab your 
money, seemingly untouchahle by the 
law.—THE EDITOR 

By ERNEST BAILEY 

Press Staff Writer 

The Unscrupulous are casing Harris countians to 
pay the highest automobile insurance rates in Texas 
—twice as high as in San Antonio and Fort Worth. 

These people include professional men such as law- 
yers and doctors who “get by” their codes of ethics, 
“ambulance chasers,’ greedy automobile drivers, 
overly sympathetic jurors and thousands of others. 


BAILEY 





eases of fraudulent claims, flagrant 
chasing of cases, and built-up injuries. 

The series of articles,-entitled ‘The 
Unscrupulous Grab Your Money,” 
resulted in some 700 column inches, 
much of it on page one, devoted to 
the problems plaguing the casualty 
insurance business. 

The cost of the average auto insur- 
ance policy in Harris County could be 
cut as much as half, some Houston in- 
surance men noted in the articles; 
only, however, if the claims conscious, 
something-for-nothing philosophy pre- 
vailing in some quarters could be dis- 
pelled and legitimate claims settled. 
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-Look How Much | | 
| Ethics Would Save You ; 


murence company executives estimate that 
nepiiieae e $00 automobile insurance policy in 
could be Dagens from at least a fifth 













* encouraging 
Here are their estimates: 


ALLEN LACY, branch ——_ of Pacific ,* 
Indemnity Co.: 50 per cen 
5 


EARL W. GAMMAGE, president of the 
* Pan American Fire & Casualty Co. and Pan 
* American Insurance Co.: 40 to 50 per cent. 


DICK WATERS, vice president of Pacific 

*. Employers Insurance Co. and state casualty 

insurance commissioner from 1935-40: . 33's 

per cent, possibiy more. GAMMAGE 

0. DEAN COUCH JR, president of Security General 
Insurance Co: 20 to 30 per cent 

DARBY HAMMOND, executive director, Southwest In- 


¢ Surance Information Service, Inc.: 45 to 50 per cent 





mar. Se 


muted | 
apparently is determined that judgments they hand out 
company and claimed that during this 
period he hurt his back when he slipped 
and fell on a concrete iron form he 
was carrying. The injury was never 
reported to his foreman. He did, how- 
ever, sign up with six Houston law 
firms which specialize in such per- 
sonal injury cases. Each advanced him 
from $25 to $100 in anticipation of 
future legal fees. This time it didn’t 
work. The construction company’s in- 
surance representative exposed the 
claim as a fraud, and a further 
check disclosed that the claimant had 
filed claims in 11 similar cases. 


Unstinting praise for the _ series 





answer this ad. 





A BRANCH MANAGER LOOKING FOR AN OPPORTUNITY .. . 


. to show what he can do to guide an eager, aggressive, growing 


branch operation in the southwest .. . 


This is a major multiple-line company with an AAA+ rating, an estab- 
lished name, and a top-quality reputation from coast to coast. The 
open position is in a thriving metropolitan area with many business, 


social, and recreational advantages. 
Salary is open. It will be commensurate with the administrative and pro- 


duction record you are prepared to offer. Send resume to Z-38, National 
Underwriter, 175 W. Jackson Blvd., 


will find it worth his while to 


Chicago 4, Ill. 








came from, among others, Thomas C. 
Ferguson, chairman Texas board of 
commissioners: “Your effort to inform 
the public of the existence of unfair 
or unscrupulous practices adversely 
affecting the cost of insurance is to be 
commended. This board is deeply con- 
cerned with all factors affecting in- 
surance cost. Insurance costs are af- 
fected by cost of operating the com- 
panies and cost of losses and their 
adjustment. Cost of operation can be 
closely guarded by the companies and 
the board, but cost of losses are often 
influenced by factors beyond the con- 


ll 


trol of either this board or the com- 
panies, but which might be effectively 
reduced by an informed public. This 
board expects companies to pay just 
claims and would encourage fair 
settlements at all times, but also rec- 
ognizes that questions of fact as to 
liability and extent of damage must 
sometimes be judicially determined. 
However, anything in this area not 
fair or justified in good conscience 
may lead to unnecessarily high rates. 
This board believes that an informed 
public is the best remedy for any un- 
scrupulous practices which may exist.” 
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SECURITY IS 
OUR PRODUCT 
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... a sure thing? 


In this uncertain world, you can count on this: security is 
achieved as a by-product of productive work, not as an end 
in itself. And you can be doubly sure of succeeding with 
Security-Connecticut — because this multiple-line company 
offers you contingent-commission and profit-sharing contracts 
for qualifying business, policies priced to meet direct writer 
competition, shaped to sell with modern features like monthly 
payments and deviated policies. 

Your own security, prosperity,long-term success depends in 
no small measure on Security-Connecticut —the one multiple- 
line company pledged to the American Agency system, the 
single source for all these lines: 
life e accident e fire e casualty e group e automobile e marine 
e bondse and all other forms of personal business insurance. 


The 
Security « Connecticut 
Insurance Group 


New Haven 5S, Connecticut 


Security Insurance Company of New Haven 
Connecticut Indemnity Company 
Security-Connecticut Life Insurance Company 

: Fire & Casualty Insurance Company of Connecticut 
’ Founders’ Insurance Company 
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THE BIG P LUS: 





ROYAL-GLOBE’S new apartment 
house policy plus boiler and 
machinery, with savings up to 20% 





Royal-Globe has pioneered this new dimension in 
packaged coverage. Royal-Globe agents are first in 
offering the new apartment house owner's policy with 
a BIG PLUS: boiler & machinery coverage, designed and 
introduced by Royal-Globe, tailored for apartment 
house owners and motels, and subject to the same com- 
petitive rate reductions (up to 20°/o) as the rest of the 
policy. Call your Royal-Globe fieldman for more infor- 
mation about this BIG PLUS policy which is now avail- 


ROYAL--GLOBE 


INSURANCE COMPANIES new York 38, New York 


ROYAL INSURANCE COMPANY, LTD. + THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY « GLOBE 
INDEMNITY COMPANY - QUEEN INSURANCE COMPANY OF AMERICA + NEWARK INSURANCE COMPANY + AMERICAN AND FOREIGN 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD.+ THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 
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Conventions 


July 16-22, National Assn. of Claimants’ Com- 
pensation Attorneys’ Bar Assn., annual, 
Statler-Hilton Hotel, Boston. 

Aug. 6-10, Honorable Order of the Blue 
Goose, annual, Statler Hotel, New York City. 

Aug. 10-12, Louisiana mutual agents, annual, 
Edgewater Gulf Hotel, Edgewater Park, Miss. 

Aug. 13-16, West Virginia agents, annual, The 
Greenbrier, White Sulphur Springs. 

Aug. 17-19, Texas mutual agents, annual, 
Texas Hotel, Ft. Worth. 

Aug. 20-22, Montana agents annual, 
Hotel, Butte. 

Aug. 21-22, South Dakota agents, annual, Mar- 
vin Hughitt Hotel, Huron. 

Aug. 21-23, International Federation of Com- 
mercial Travelers Insurance Organizations, 


Finlen 


annual, La Fonda Hotel, Santa Fe, New 
Mexico. 
Sept. 7-8, Utah agents, annual, Newhouse 


Hotel, Salt Lake City. 

Sept. 7-9, New Jersey agents, annual, Traymore 
Hotel, Atlantic City. 

Sept. 7-9, New Mexico agents, 
Fonda Hotel, Santa Fe. 

Sept. 10-12, Kentucky mutual agents, annual, 
Kentucky Hotel, Louisville. 

Sept. 10-12, New Hampshire agents, annual, The 
Balsams, Dixville Notch. 

Sept. 11-12, Minnesota mutual agents, annual, 
Radisson Hotel, Minneapolis. 

Sept. 14-15,, Conference of Mutual Casualty 
Companies, sales & agency conference, Con- 
rad Hilton Hotel, Chicago. 

Sept. 15-16, Minnesota agents, annual, Kahlor 
Hotel, Rochester. 

Sept. 17-19, Indiana mutual agents, 
Marott Hotel, Indianapolis. 

Sept. 17-19, Oregon agents, 
Hotel, Portland. 

Sept. 17-19, West Virginia mutual agents, an- 
nual, Frederick Hotel, Huntingon 

Sept. 17-20, Idaho agents, annual, Sun Valley 
Lodge, Sun Valley. 

Sept. 17-20, International Claim Assn., annual, 
The Greenbrier, White Sulphur Springs, 
W. Va. 

Sept. 18-19, Vermont agents, 
stock Inn, Woodstock. 

Sept. 18-20, Michigan agents, 
Hotel, Mackinac Island. 

Sept. 19-22, Mutual Loss Managers Conference, 
annual, Edgewater Beach Hotel, Chicago. 

Sept. 20-22, Kansas mutual agents, annual, 
Jayhawk Hotel, Topeka. 

Sept. 20-22, Washington agents, annual, Chi- 
nook Hotel, Yakima. 

Sept. 25-27, National Assn. of Insurance Agents, 
annual, Dallas, Texas. 

Sept. 27-29, Society of CPCU, annual, Shera- 
ton Park Hotel, Washington, D. C. 

Oct. 1-4, National Assn. of Mutual Insurance 
Companies, annual, Statler Hotel, New York 
City. 

Oct. 3-5, Wisconsin agents, annual, Schroeder 
Hotel, Milwaukee. 

Oct. 5-6, New England mutual agents, annual, 
Wentworth-by-the-Sea, Portsmouth, N. H. 
Oct. 5-7, Arizona agents, annual, Bright Angel 

Lodge, Grand Canyon. 

Oct. 8-11, North Carolina agents, annual, Caro- 
lina Hotel, Pinehurst. 

Oct. 8-10, Missouri agents, annual, Governor 
Hotel, Jefferson City. 

Oct. 8-11, National Assn. of Casualty & Surety 
Agents and National Assn. of Casualty & 
Surety Executives, annual, The Greenbrier, 
White Sulphur Springs, W. Va. 


Oct. 10, Insurance Economics Society, annual, 
Edgewater Beach Hotel, Chicago. 

Oct. 15-18, National Assn. of Mutual Agents 
annual, Sheraton-Cadillac Hotel, Detroit. 

Oct. 16, Rhode Island agents, annual, Sheraton 
Biltmore Hotel, Providence. 

Oct. 16, Rhode Island agents, annual, Sheraton 
Biltmore Hotel, Providence 

Oct. 16-18, Michigan mutual agents, 
Sheraton-Cadillac Hotel, Detroit. 

Oct. 17-18, Massachusetts agents, annual, Shera- 
ton Plaza Hotel, Boston. 

Oct. 19-22, Colorado agents, annual, Broadmoor 
Hotel, Colorado Springs. 

Oct. 19-22, Kansas agents, annual, Broadview 
Hotel, Wichita. 

Oct. 22-24, Ohio agents, annual, Deshler Hilton 
Hotel, Columbus, 

Oct. 23-25, South Carolina agents, annual, Fran- 
cis Marion Hotel, Charleston. 

Oct. 25, National Independent Statistical Ser- 
vice, annual, La Salle Hotel, Chicago. 

Oct. 30-Nov. 1, California agents, annual, Bilt- 
more Hotel, Los Angeles. 

Nov. 5-7, Illinois agents, annual, Chase & Park 
Plaza Hotels, St. Louis, Mo. , 
Nov. 13-14, [Illinois mutual agents, 

Pere Marquette Hotel, Peoria. 

Nov. 13-15, Health Insurance Assn., individ- 
ual insurance forum, Sheraton Hotel, Phila- 
delphia. 

Nov. 13-15, Mutual Insurance Technical Con- 
ference, Edgewater Beach Hotel, Chicago 
Nov. 16-17, Conference of Mutual Casualty 
Companies, accounting & statistical, office 
methods & personnel conference, Conrad 

Hilton Hotel, Chicago. 

Dec. 4-8, National Assn. of Insurance Com- 
missioners, regular meeting, Adolphus & 
Baker Hotels, Dallas. 


annual, La 


annual, 


annual, Benson 


annual, Wood- 


annual, Grand 


annual, 


annual, 





| 
July 7, 1961) July 


HARD 
WADAUS 
NCNM 


WITH SMOKE ODOR IN YOUR NOSTRILS 











Use Airkem SOS at the 
beginning of negotiations —then 


proceed in odor-free atmosphere 


There’s every reason for starting your task 
by calling Airkem Smoke Odor Service! 
It helps you before, during and after 
adjustment. 


Overnight—or in a matter of hours—you 
can thus remove the most insistent evi- 
dence of damage—the all-pervading, sick- 
ening odor. At once you have a favorable 
atmosphere for your negotiations. You are 
a big step ahead before you “get down to 
cases.” 


As most adjusters know by now, Airkem 
SOS almost invariably reduces the amount 
of the claim. And you have the satisfaction 
of knowing that the policy-holder, once 
satisfied, will stay satisfied—Airkem tech- 
niques prevent trapped odors, or “painted- 
over odors” from recurring in the future. 
Airkem technicians perform a thorough 
job, a complete job, as well as an aston- 
ishingly speedy one. This is because they 
work scientifically, employing formulations 
and techniques developed by one of the 
world’s largest odor-research laboratories. 


So start by calling Airkem SOS on the 
loss. Airkem can be a big help—to the 
policy-holder, to the agent, to the com- 
pany, to you. 


New! Sound-film, “The Nose, Friend 
or Foe,” available for your meetings. 


AIRKEM 
For a Healthier 

: a =Environment through 
TELLUS Modern Chemistry 


SOS 


AIRKEM. INC., 241 E. 44th St., New York 17, N.Y, 








THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


55 FIFTH AVE., NEW YORK 
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' Assn. of Insurance Agents. 


Fla. Agenis Review 
Bleak And Brighter 


Aspects Of Change 


Life Impact, Multi-Peril 
Effects Told; Newton Is 
President, Sweet Ist V-P 


By JOHN N. COSGROVE 


MIAMI BEACH—More than 1,200 
were on hand here for the annual 
meeting of the progressive Florida 
In this 
sparkling locale the throng had the 


* maximum of diversionary temptations 








James M. Newton George H. Sweet 


coupled with every facility for indulg- 
ing them. Nevertheless, the agents 
stuck to business and jammed every 
session of the lively program. 

Seriousness of purpose and a willing- 
ness to face facts, however distaste- 
ful, marked the meeting and were re- 
flected in the program so skillfully 
arranged by Tom Johnson, veteran sec- 
retary. He is a peerless virtuoso of 
convention conductors. 

The agents elected James M. New- 
ton, St. Petersburg, president to suc- 
ceed the genial Lamar Hutchinson of 
Orlando, under whose administration 
the membership grew from 1,132 to 
more than 1,200. George H. Sweet, 
Miami, is the new Ist vice-president 
and next in line for the top job. Rich- 
ard S. McKay, state national director, 
and Mr. Johnson were renamed to 
their key posts. Louis A. Hawkins, West 
Palm Beach, was named 2nd vice- 
president. 

The Florida association is not duck- 
ing today’s issues in the business. The 
members wanted to know what impact 
would be felt when the Goliaths of 
the life business send their agency 
forces into the fire and casualty fray. 
To get this information they invited 
Dr. Kenneth Black Jr., professor of 
insurance Georgia State College. He 
outlined the bleak and bright sides of 
the “life invasion,” and warned the 
agents to prepare for it and told them 
how to do so. His comprehensive paper 
will be more fully covered in a sub- 
sequent issue. 


Companies Reach Goal 


Robert Smith, Hollywood, publisher 
of the Rapid Rater for Florida and 
seven other states, jolted the audience 
by noting that although “no prior ap- 
proval” moves are temporarily stalled, 
the companies are in some respects 
achieving their objectives in espousing 
this cause. The companies, in fact, 
may be surpassing these objectives 
because of the rating flexibility in 
multi-peril programs. This flexibility 
will allow considerable rating to be 
done completely outside the scope of 
state regulation. “There won’t be a 
filing in Tallahassee to govern many 
rates and premiums that our compa- 
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nies crank out,’ Mr. Smith observed. 

He pointed out that the multi-peril 
program is in its infancy, that it will 
grow, and that less uniformity and 
regulation is in the offing even under 
present laws. 

Mr. Smith thinks that changes and 
new programs in the immediate fu- 
ture are going to make the past look 
like a period of relative inactivity. As 
an index of current changes, he noted 
that the Rapid Rater contained 256 
pages when published in February, 
1960. Since then, 518 pages have been 
printed to keep it up to date. 


Quality Abandoned 


Leyton B. Hunter of London agency, 
Atlanta, specialty subsidiary of Kin- 
nett-Edwards-Boyd. Ltd., put another 
hard fact in front of agents. ‘“‘No-busi- 
ness in this country has so deliberate- 
ly embarked on a program of price 
emphasis and quality de-emphasis as 
has our business in recent years,” 
he declared. The agent must restore 
quality to his operation in order to 
cope with competition from all sides, 
he warned. 





Agent's, Buyer’s Guide 
For 1961 Covers New 


Commercial Coverages 


As they admit in the book itself, the 
editors of the Agent’s and Buyer’s 
Guide, published by the National Un- 
derwriter Co., had to play their hunch- 
es in devoting a complete chapter to 
commercial multiple peril package pol- 
icies. Their instincts served them well, 
for the standard special multi-peril 
package policy was released by Inter- 
Regional Insurance Conference while 
the book was on the presses and the 
apartment house and motel forms for 
use with this program are already in 
force in a good many states, with addi- 
tional package treatments known to be 
just around the corner. The editors of 
the Guide, which sells for $5 through 
the National Underwriter Co., 420 E. 
4th St., Cincinnati 2, O., or any of its 
field offices, are the team who put out 
Fire, Casualty & Surety Bulletins. 


The New Chapter 


The new chapter—dealing with 
commercial packages as a trend—is a 
bonus feature of the 14th edition of the 
Guide, subtitled, “The Sales, Survey 
and Marketing Handbook.” This annu- 
al, which “needs no introduction,” as 
the saying goes, sticks to the format 
which has made it a vital part of sur- 
vey work among agents, brokers and 
company men who work that way. As 
in past editions, there is a heavy con- 
centration of information on markets 
for unusual, hard-to-place, surplus, 
excess, refused and off-standard lines. 
This section—“Markets”—has grown in 
a remarkable way, indicating the im- 
portance of such information for prac- 
tically every insurance office. Several 
hundred lines are shown alphabeti- 
cally, with companies and special or- 
ganizations who want to write them— 
no information being based upon fil- 
ings for “accomodation” purposes. 

A 1959 addition—a chapter on life 
insurance in the language of the prop- 
erty and casualty man—is continued 
in the 1961 edition.. And old favorites 
—the “Definitions,” “Survey,” “Expos- 
ure and Coverage Outlines,” “Survey 
and Audit Notes,” “Illustrative Loss- 
es,” “Surplus Line Laws,” “Underwrit- 
ing Groups” and “Company Directory” 
—are right up to snuff. There have 
been no deletions, despite the substan- 
tial expansion of “Markets” and the 
new chapter on commercial multiple 
peril packages. 


Mr. Hunter put the agency profit 
squeeze in vivid terms. If a Florida 
agency doing $100,000 in volume a 
year at 20.8% commission sustains a 
commission cut of one point, it has 
to compensate by boosting volume 5%. 
A five point commission drop means 
that the agency has to hustle for 
31.5% more volume. 

One thing that has to go is “same- 
ness’”’ in agency operation, Mr. Hunter 
said. Agents must expand volume and 
cut operating costs. This will lead to 
agency purchases, mergers and con- 
solidations. It is not beyond the realm 
of possibility that agents will join in 
the larger cities to sponsor agency 
service organizations, thus gaining the 
the advantage of volume marketing, 
centralized accounting, and specialists 
in various underwriting areas. 

Florida’s forthcoming “blockbuster” 
advertising campaign in the fall was 
described by Frank Schaffer, Dore- 
mus & Co., Big I ad agency. This pro- 
gram—a bonus byproduct of the state’s 
contribution to Big I will involve 
newspapers, radio, TV and yellow 
pages, and is all tied in with the im- 
pact created by the national program. 

Robert Ross, Fort Lauderdale, chair- 
man of the state’s public relations 
committee, advocated “localization” of 
all PR efforts. He emphasized that all 
good will is built at the local level 
—the agents’ natural habitat and that 
they should cultivate the community 
newspaper editor and offer their ser- 
vices as sources of insurance news. 

Although the agents are intent on 
business at this meeting, the social 
side was not neglected. More than 40 
company hospitality suites were lit up 
well into the small hours, and the 
crowds in many swelled over onto the 
balconies overlooking the ocean. 

The ladies had a field day at this 
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meet. One of the features for them 
was “The Mad Hatter’—a milliner 
who whipped up hat styles in a mat- 
ter of minutes. She took an old de- 
sign and produced something new and 
startling in rapid fire order. This led 
an observer to remark that she was 
mighty fast, but the companies were 
coming up with new designs in cover- 
age even faster. 

“Junior agents” had special facili- 
ties to beguile the time while their 
elders were in solemn session. A large 
section of the hotel had been set aside 
and provided with pin ball machines 
and other diversions. These Kept the 
toddlers happily occupied while their 
parents dealt with the facts of life 
the young ones will inherit along with 
the agencies. 

Neil D. Coates, Miami, was awarded 
the coveted past-president’s cup for 
meritorious service to the association. 
Making the presentation was Cooper M. 
Cubbedge, Jacksonville, vice-presi- 
sent of NAIA, whose anticipated ac- 
cession to the presidency of the latter 
will assure a large Florida delegation 
at the forthcoming national meet in 
Dallas. The James C. McKay cup for 
outstanding performance by a local 
board was taken after a hot contest by 
greater Miami. The Broward County 
and Orlando boards were given honor- 
able mention in a photo finish with 
the winner. 

Jay Lumley, Venice, and Eugene Co- 
wan, Jacksonville, were named direc- 
tors, and Robert R. Treweek, Gaines- 
ville, who had been filling out an un- 
expired term, was elected to a full 
term. The agents presented to Robert 
P. Goodloe, manager of Florida Ins- 
pection Rating Bureau, a plaque in 
recognition of his retirement in Sep- 
tember after 40 years with the organ- 
ization. 
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Editorial Comment 


The Irreducible Minimum 


Apparently the least that the so- 
called bureau companies can settle for 
in the area of state rate control is the 
same promptness and tolerance of 
judgment factors that is accorded in- 
surers acting outside the bureaus, eith- 
er individually, or, as some of them 
do, as groups of independents. 

Whether there is a double standard 
under which insurance departments 
move more quickly to approve inde- 
pendent filings and approve them with 
less supporting data and information 
than is required for bureau proposals, 
those in the bureau area long have 
been convinced that there is. They cite 
many examples of it, country over. 

At this juncture, it is apparent that 
the companies for which the bureaus 
act are going to insist upon the same 
regulatory calipers being used upon 
their filings as they contend are being 
used on independent filings. Whether 
this is done by legislation or some 
other means, the temper of the busi- 
ness is such that nothing less than 
that will be endurable. It has even 
been suggested that the actions, or 
non-actions, of some departments in 
connection with bureau filings consti- 
tute, in effect, undue restraint upon 
interstate commerce. 

This aspect of the matter largely 
concerns the competitive activities of 
the business. But there is another side 
to the story. That comes into view 


when companies, individually or as 
groups, file for rate increases because 
they are losing money. Even here the 
charge is made of double standard, 
though not so frequently as when rates 
are being reduced or new forms of- 
fered. The bureau companies do main- 
tain, however, that an individual com- 
pany can get a rate increase much 
more readily than a group of companies 
writing the same line. This is espec- 
ially the case when the individual in- 
surer’s rates are less than those of 
the bureau. 

Commissioners naturally resent the 
charge by bureau and independent 
companies that they are influenced by 
political considerations when they turn 
down filings for rate increases. Yet 
they are influenced by some consid- 
eration other than the hard realities 
of the figures. It has to be kept in 
mind, too, that insurers are not whol- 
ly responsible for these realities—the 
citizens of the state the commissioner 
serves are. Whether this consideration 
is political or something else, it is re- 
garded by insurers as resulting in 
something less than equity. Insurers 
of all kinds are going to regard delays 
in rate increase approval with less tol- 
erance in the future than they have in 
the past. For today the business as 
a whole is in a less favorable position 
to meet unusual drains upon it than 
it has keen for a long time.—K.O.F. 


Communications And People 


We hasten to acknowledge that there 
are many differences between banking 
and insurance. But some of the com- 
ments on communications by F. J. 
Blake, vice-president of Central Na- 
tional Bank of Cleveland, writing in 
the Auditgram, sound remarkably 
apropos: 

Because banking is a service indus- 
try, the subject of communication 
ranks even higher in importance than 
for most other businesses. We have 
often heard that the difference be- 
tween banks is not the building, fa- 


cilities, or services—the real differ- 
ence is in the way people are treated, 
and that treatment is a basic form of 
communication. 

It’s what we say to people in the 
written or oral word, or the message 
we convey without the use of words, 
that creates understanding or misun- 
derstanding; satisfied employes or dis- 
satisfied employes; good customer ac- 
ceptance or customer indifference. 

Salaries and related expenses repre- 
sent the major portion of our operat- 
ing costs. Whatever we can do to im- 


prove efficiency through better human 
relationships resulting from good com- 
munication is a worthwhile goal for 
each of our banks. Such efforts can 
help us attain our personal objectives 
for positions with more responsibility 
and remuneration. 

Banking is people, and our relations 
with them are the most important fac- 
tors in our lives. Every process or ac- 
tivity involving two or more people in 
your bank has an element of communi- 
cation in it. 

The bank with the best communi- 
cations—based on a_ well-conceived 
two-way program for keeping the staff 
informed, and an open avenue for em- 
ployes to use in passing their ideas, 
suggestions, and even grievances to 
management—is the bank that will be 
the most successful. This is true be- 
cause banking is people, and good com- 
munication is essential to full under- 
standing, a vital element for higher 
morale, a happier work force, and su- 
perior performance.—K.O.F. 





Personals 


Earl P. Marshall, chairman and co- 
founder of Marshall & Stevens, ap- 
praisal engineers, was honored by 
Olivet College “for the honor you have 
brought to your college by your 
achievements in the field of appraisal 
engineering.” 





Deaths 


ROBERT J. COBURN, 35, president 
of Pioneer Mutual of Boston, died. He 
was vice-president and treasurer of 
the company until his election as 
president in 1958. He started with the 
Wendell Berman agency at Lawrence, 
Mass. 


KENNETH M. BURT, 67, retired 
west coast manager of the Rough Notes 
Co., died in a Los Angeles hospital. 
He had not been ill up to the day prior 
to his death. The nature of his illness 
has not been determined. Mr. Burt 
joined Rough Notes in 1937, having 
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been in a Philadelphia agency. He took 
over the Pittsburgh territory, and in 
1939 he moved to Los Angeles with 
all territory from Denver west. He was 
later named west coast manager. He 
retired in 1959. 


HUGHES McCOY, 56, president of 
the Theodore Herfurth agency of Mad- 
ison, Wis., died there. He had been at 
Madison 10 years, and prior to that he 
had been manager at Milwauke of 
New Amsterdam Casualty. He was a 
past president of Madison Insurance 
Board. 


JAMES L. PATTERSON, 67, Natchez 
local agent, died at his home there. At 
one time he was manager of the 
Mississippi River bridge at Natchez. 


H. T. DRAKE, retired vice-president 
of St. Paul F.&M., died of a heart at- 
tack while sailing his boat at White 
Bear Lake, Minn. He joined the com- 
pany in 1914 and, after two years in 
various home office positions, became a 
field man in Wisconsin. In 1917 he re- 
turned to the home office in the marine 
department where he remained until 
retiring in 1955. He was named assist- 
ant secretary in 1924 and vice-presi- 
dent in 1943. 


Wichita Local Board 
Merger Not A Stock, 


Mutual Marriage 


Joe Moddrell Jr. and Richard J. 
Minkler, who acted as chairmen of the 
committees in charge of merging the 
Wichita Assn. of Insurance Agents and 
Fire & Casualty Agents of Wichita, 
have written THE NATIONAL UNDER- 
WRITER requesting amplification be 
made of the article which appeared last 
‘week describing the unification of 
their two organizations. 

Messrs. Moddrell and Minkler state 
that neither Wichita Assn. of Insur- 
ance Agents nor Fire & Casualty 
Agents of Wichita consider themselves 
to be stock or mutual organizations. 
Members of Wichita Assn. of Insurance 
Agents represent mutual companies 
while many agents in Fire & Casualty 
Agents Assn. are strictly stock agents. 

Messrs. Moddrell and Minkler also 
point out that members of Fire & Cas- 
ualty Agents Assn. of Wichita are not 
necessarily members of Kansas Assn. 
of Mutual Insurance Agents. The mer- 
ger will not result in a loss to Kansas 
Assn. of Mutual Insurance Agents of 
the members of Fire & Casualty 
Agents Assn. who did not belong to 
KAMIA, however. Present members of 
KAMIA are expected to continue their 
membership in that association, and 
Messrs. Moddrell and Minkler point 
out that many present members of 
Kansas Assn. of Insurance Agents are 
also members of the mutual organiza- 
tion. 

It is expected that the new Inde- 
pendent Insurance Agents of Wichita 
will have a membership of 70 to 80 
agencies. 





Buffalo Women Elect 

Insurance Women of Buffalo have 
reelected Gertrude F. Itzenplitz, 
Young agency, president. Other of- 
ficers are Mrs. Robert A. Hamilton, 
Fidelity & Deposit, lst vice-president; 
Dorothy F. Frye, London & Lancashire, 
2nd vice-president; Mildred E. Mer- 
chant, Merchants Mutual, recording 
secretary; Mrs. Bernard J. Terhorst, 
Woodworth-Hawley agency, corres- 
ponding secretary, and Sarah M. Ci- 
cero, Travelers, treasurer. 
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Comments On The Insurance Field 
From The Investment Dealer’s Chair 


By LEVERING CARTWRIGHT 
Cartwright, Valleau & Co., Board of Trade Building, Chicago 


Insurance Securities Trust Fund of San Francisco, in its analysis of opera- 
tions of the fire-casualty companies whose stocks it owns, finds that for the first 
quarter of 1961 there was a 5.4% underwriting loss. The cumulative loss ratio 
to premiums earned was 66.2 and the expense ratio to premiums written was 
34. The combined ratio was 102.9. For the first quarter of 1960 the combined 
ratio was 99.5 and for the entire year it was 99.2 The combined policyholders 
surplus was $5,796,516,000 at March 31 as against $5,394,351,000 at Dec 31. 

The companies that had a better first three months this year than last are: 
American General, with a combined ratio of 87 versus 97.5 last year; Fidelity 
& Deposit, 81.1 and 91.6; Hartford Fire, 98.6 and 99.9; Home of Hawaii, 83.3 and 
88.2; Ohio Casualty, 91.8 and 92.9; Travelers Indemnity, 93 and 96.2; Trinity 
Universal, 96.3 and 98.2. Other companies with a combined ratio below 100 are 
Aetna Fire, American Re-Insurance, Employers Reinsurance, Federal, General 
Reinsurance, Government Employees, Gulf, Hartford Steam Boiler, New Hamp- 
shire, Providence Washington, Republic, Seaboard Surety, U.S.F.&G. On the 
minus side the ratios ran up to as high as 116.7. 

The fire-casualty stocks seem to have overcome the market effect of the 
bad early start in underwriting and towards the close last week there were 
signs of strength. After the steep advance in the life stocks there is a tendency 
to take a new look at the values in the fire-casualty field. We are in the hurri- 
cane season again and there is constant fear of something staggering here, but 
barring a calamity the companies could come up roses for the year or maybe 
just violets. They would be comparing a normal season with 1960’s $150 million 
Donna. If the stock market holds, they will definitely come up roses in respect 
of book and liquidating values and with investment income continuing to rise 
the ratio of dividend payout becomes all the more conservative. Hence a favor- 
able environment could develop for dividend increases. Workmen’s compensa- 
tion and liability experience seems to be more comfortable. 

—|.| 

The New York insurance department apparently isn’t going to concede its 
supremacy, even in the light of the Connecticut General decision in the court 
of appeals. They are poising the anti-trust guillotine over the neck of any deal 
involving the acquisition of a fire-casualty company by a life insurance insti- 
tution. This creates static. Suppose a life company intended to make an offer 
to stockholders of a widely-owned company. If they first went to the New York 
the two stocks would be disturbed. The alternative would seem to be to go 
ahead, engage in all the SEC preliminaries, and complete the acquisition. Then 
they would face the probability of a New York state attack on the completed 
program with all the attendant uncertainties. It would be more expeditious to 
come to an understanding with a single interest that has control of a fire-cas- 
ualty company but these situations are rare. 

Outstanding on the upside in last week’s market were Kansas City Life, at 
1970 bid, plus 45; Massachusetts Protective, 112, plus 10; Aetna Life, Connecticut 
Genefal and Travelers each was up 3; B. M. A., at 71, was 3 better. College Life 
was 86 bid, plus 7. Aetna Insurance and Phoenix which ran up overnight on 
the Connecticut General decision, retreated to fill the gap and then on Friday 
edged up again. Franklin Life commenced trading on the basis of ex-25% 
stock divided and was 102 bid Friday. Continental Casualty slid off four points. 
Combined, which had a fast straight line advance was 10 points off its recent 
high. 


—|{|— 

The 1961 editions of the prized annual publications of the First Boston Corp.— 
Data on Selected Fire and Casualty Insurance Company Stocks and a similarly 
titled study on life stocks—are now off the press. In the fire-casualty book 
Pacific Indenminity has been added while Kansas City F. & M., National Fire 
and New Amsterdam Casualty were removed. The combined loss and expense 
ratio of the 40 companies included in the book was 99.9 last year (First Boston 
estimates that Donna boosted the loss ratio 1% points) as against 98.4 in 1959, 
101.1 in 1958 and 104.1 in 1957. The study comments favorably on the reduc- 
tions in commissions and economies in operation. Poor underwriting results so 
far this year are due mainly to weather conditions and First Boston concludes 
that if the basic underwriting cycle continues to be favorable, the losses of the 
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first three months may be offset by profits for the rest of the year. At present 
level these stocks are selling at historically moderate price-earnings ratios 
and many are priced at discounts from liquidating values. 

The stocks of the 22 companies included in the life stock study are selling at 
an average of 27 times reported net gain from insurance and 18.8 times adjusted 
net gain. They are selling at 200% of total estimated equity and produce an 
average yield of about 1%. On average they are paying out in cash dividends’ 
22.9% of net gain from insurance. 

The Commercial & Financial Chronicle June 29 has an article on the Connecti- 
cut General decision. This is an important step in overcoming the legal bar- 
riers to a position in which insurers will be permitted to write all types of 
insurance, the author concludes. He thinks the English system will finally 
prevail here. He mentions that John Hancock and State Mutual have expressed 
interest in entering the fire-casualty field and predicts that the Massachusetts 
prohibition against life companies owning such subsidiaries will fall if the trend 
generates pressure. He refers to the fact that Lincoln National and Common- 
wealth Life want to go multiple line. 


=—{]j— 

Phoenix Insurance in a letter to stockholders dated July 1 announces that it 
has authorization from the directors to purchase in the open market a “limited” 
number of its own shares. Such an intriguing possibility had been rumored. 
Phoenix has for some time been an interesting discount situation. At Dec. 31, - 
1960, it had a capital-surplus value alone of $141. This had increased to $152 by 
March 31. On the strength of the Connecticut General decision the market ran 
up over night from about $95 to $108. Then it retreated to $99 and from there 
recovered to $105 bid Monday. Buying in of its own stock would create impres- 
sive increases in equity for the outstanding stock. This will certainly be studied 
intently by other companies whose stock sells at a substantial discount. This is 
not possible for New York companies under present laws and regulations. The 
Phoenix announcement says that such treasury shares as are acquired would be 
held for advantageous use at some future time for general corporate purposes. 
Purchases will be made with regard to availability, price and other factors. 
Phoenix is heavily invested in common stocks and in a sense it has offered an 


—E 





Unauthorized Insurance 
Bill Passed In Wis. 


The Wisconsin legislature has passed 
and sent to the governor a new unau- 
thorized insurance and surplus line law 
which includes a 3% tax on surplus 
line writings. 

Opponents of the bill in the legisla- 
ture maintain it will make the com- 
missioner a “czar” and cause other 
states to retaliate against Wisconsin 
companies. 


ORWIC 
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NORWICH UNION FIRE INSURANCE 
SOCIETY LTD. 
THE EAGLE FIRE COMPANY 
OF NEW YORK 
SCOTTISH UNION AND NATIONAL 
INSURANCE COMPANY 
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COMPANY OF NEW YORK 
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HARTFORD 2, CONNECTICUT 











Schwarz Named Manager 

Edward R. Schwarz has joined In- 
land Adjusters of Philadelphia as man- 
ager. He started with Preferred Acci- 
dent and was later with Weeks Ad- 
justment Service. He has been assistant 
claim manager of Crum & Forster and 
manager of the casualty department of 
Scibal Adjusters. 


opportunity to buy the Dow-Jones average at a sharp discount. 

An underwriting of 625,000 shares of Fidelity Bankers Life by Shearson- 
Hamill and Lee, Higginson was oversubscribed. The offering price was $10. On 
Monday the market on this was 10% and 1034. 

General Life of Wisconsin is seeking SEC registration of 365,000 shares of 
which 348,000 would be offered for subscription by present stockholders and 
the balance for sale to the agency force. Piper, Jaffray & Hopwood is the prin- 


cipal underwriter. 


Massachusetts Investors Trust Growth Fund has increased its holdings of 
Washington National by 3,500 shares to a total of 17,500. 





15% Deviations On HO 
Get OK In Arkansas 


LITTLE ROCK—Homeowners pre- 
miums in Arkansas appeared heading 
for a 15% “class reduction” last week 
as the insurance department began ap- 
proving, conditionally, all applications 
for downward deviations of 15% “un- 
til such time as a similar reduction is 
filed and approved for members and 
subscribers of the Arkansas Inspection 
& Rating Bureau.” By the end of the 
the week, nearly a dozen companies 
had filed 15% deviations. Many more 
were reported prepared to join the 
deviation race for competitive purposes 
to protect their writings in the state. 


Department Takes Action 


The department’s action came as the 
culmination of a series of events begin- 
ning in the summer and early fall of 
1960 when it approved deviations on 
homeowners for a few companies on 
the premise that these companies stated 
in their applications that they were 
paying reduced commissions. On May 
15, 1961, the department approved a 
15% deviation for National Surety, the 
company justifying its premium reduc- 
tion in the following words: “It is our 
considered opinion that a 15% deviation 
is justified in that the agent’s commis- 
sion will be reduced 5% and that the 
lower acquisition cost and selected un- 
derwriting will develop a profitable 
company experience at a_ substantial 
premium reduction to our insured.” 

The emerging deviation situation be- 
came more interesting in the light of 
a decision which the department had 
rendered only in June of 1959 in which 
it denied the application of Sentinel 
Indemnity for a 20% deviation from 
bureau rates on the ground that Sen- 
tinel was a wholly owned subsidiary of 
Superior of Dallas, reinsuring 100% 
of its business with the parent company 


Motor Vehicle Deaths 


Down In Five Months 


The motor vehicle death toll for the 
first five months of 1961 is slightly be- 
low the total for the comparable period 
in 1960, according to the National Safe- 
ty Council. The council reported 13,940 
fatalities for the five-month period this 
year, compared to 13,960 for the same 
months in 1960. 

Motor vehicle deaths for May, 1961 
totaled 3,160, a 5% decrease from the 
3,330 deaths recorded in May, 1960. 

An unsatisfied judgment fund bill 
had been introduced in Congress for 
application to District of Columbia. 
Uninsured motorists would pay a $20 
fee. 





and approval of the application for Sen- 
tinel would, in effect, be approving a 
deviation for Superior. In that deci- 
sion Commissioner Combs held: “Thus, 
an agent representing both companies 
could offer to individuals identical in- 
surance covers secured 100% by the 
financial protection of the same com- 
pany at two different rates. This in my 
opinion, is unfair discrimination which 
is prohibited under the law.” 

Following its approval of the Na- 
tional Surety filing, the department 
began to take a long, searching look at 
homeowners business since its intro- 
duction in Arkansas three years ago. 
The homeowner filing contemplates a 
34% total expense factor (acquisition 
cost not separately set out), a 6% factor 
for profit, catastrop) - and contingency, 
and a balance point loss ratio of 60% 
including loss adjustment expense. 

Department officials report they 
found that the homeowner earned-in- 
curred ratio for 1959 was 35% for all 
companies. They further report that in 
1960 it was less than 40%, according to 
their figures. 
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Seattle Manager Named 
By Employers Liability 


Employers Liability has appointed 
Elliott A. Paulson manager at Seattle. 
He joined the group there in 1946 asa 
claim adjuster and was advanced to 
claim superintendent in 1948. Since 
1957, he has been manager of North- 
west Insurance Services, an organiza- 
tion providing claim, engineering and 
payroll audit services. 


Driver Register Starts 


The national driver register service 
was inaugurated by Commerce Secre- 
‘tary Luther Hodges on June 30 in the 
computer room of Bureau of Public 
Roads, Washington. That bureau is set- 
ting up and will maintain the file. 
Listed will be motor vehicle operators 
whose driving privileges have been 
withdrawn for driving while intoxicat- 
ed or for conviction of a violation in- 
volving a traffic fatality. 

States that make use of the register 
will be able to prevent or reduce the 
‘possibility of inadvertently granting 
driver privileges to individuals whose 
licenses have been withdrawn in 
another state for serious offenses. 

The program is voluntary. Participat- 
ing states and territories at the outset 
numbered 45. A week before the start 
of the program states had sent in in- 
formation on 11,000 drivers. The bur- 
eau expects that once the operation is 
fully under way it will get 1,000 names 
daily and that requests for checking 
will average 20,000 a day. High speed 
electronic data processing equipment 
is being used to handle the records 
and inquiries. 


, 


D. C. Rating Bill In 


Rep. Dowdy has introduced a bill in 
Congress to amend the rate regulatory 
laws in District of Columbia. The bill 
was proposed by District of Columbia 
authorities as a substitute for the Ke- 
fauver bill. The Dowdy measure pro- 
vides that in dealing with deviations 
the superintendent may give such 
weight as he deems appropriate to any 
information or opinion submitted by 
the rating organization or its members 
or subscribers. However, the rating or- 
ganization, member, or subscriber shall 
not have any right as an aggrieved 
party to oppose a deviation filing. 
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Morey In Charge Of 
M.&M. At Chicago 


Marsh & McLennan has appointed 
Albert A. Morey senior vice-president 
in charge of the 
Chicago office. 

He entered the 
business in the en- 
gineering depart- 
ment of Employ- 
ers Liability and 
joined Marsh & 
McLennan in 1929. 
He was named 
vice-president in 
1947, a director in 
1956 and _ senior 
vice-president in 
1959. Last year he 
was appointed a member of the execu- 
tive committee. 





Albert A. Morey 


Penney Employes Asked To 


Arrange Own Car Coverage 

The publication of Georgia Assn. of 
‘Insurance Agents calls attention to the 
fact that the J. C. Penney retail store 
‘chain recently terminated the auto- 
mobile insurance arrangement it had 
worked out with Travelers. Employes 
were asked to get in touch with their 
local agents and make their own ar- 
rangements to insure their cars. 

‘ 


R. I. Legislation 

The Rhode Island legislature passed 
a bill to require the owner of a motor 
vehicle to include in his application 
ffor registration a statement on wheth- 
er it is covered by liability insurance 
and name of insurer. Another bill 
‘passed raises maximum workmen’s 
compensation benefits for the totally 
disabled from $36 to $40 a week. A 
‘third bill would require the insurer to 
pay counsel fees where the injured 
rworker pursues a successful claim or 
‘defends against the petition of the em- 
‘ployer successfully. Still another mea- 
sure sets up a WC second injury fund. 

\ ii 

Clyde L. Benoy, vice-president ac- 
counting division Motorists Mutual, has 
been elected to the board to fill the 
unexpired term of Carl N. Crispin, 
deceased. 

Reliance has appointed Robert F. 
Kress special agent in north central 
Ohio with headquarters at Cleveland. 
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Hartford Fire Group 
Makes Two Managerial 
Changes On West Coast 


Hartford Fire group has made sev- 
eral changes in managerial duties in 
its Pacific department for fire lines. 

Keith M. Askew, assistant manager at 
San Francisco in charge of production 
for New York Underwriters and Citi- 
zens of New Jersey, will have produc- 
tion of Hartford Fire also under his 
jurisdiction, with the exception of the 
southern California territory. 

Roy Elmore, resident manager Hart- 
ford Fire at Los Angeles covering 
southern California and Arizona, is 
having his duties expanded to include 
southern California resident manager- 
ship for all fire companies in the group. 
Fire production in the Arizona field, 
however, will henceforth be supervised 
from San Francisco. 


W.H. McGee. Names Two 


William H. McGee & Co. has elected 
Kenneth J. Creber vice-president and 
secretary and a director and has trans- 
ferred him to New York from Toronto 
where he was manager of McGee & 
Co. of Canada. Roswell W. Chamber- 
lain has been elected a vice-president. 

Mr. Creber joined the Canadian com- 
pany in 1946 and will continue as its 
executive vice-president. He is chair- 
man of the St. Lawrence Seaway study 
group of International Union of Ma- 
rine Insurance and past president of 
Canadian Board of Marine Underwri- 
ters. 

Mr. Chamberlain has been with the 
company for 26 years at Chicago and 
New York. 


House Committee Views 
Limit Of Liability Bill 

The House committee on merchant 
marine and fisheries has begun a se- 
ries of hearings on a bill that would 
amend the U. S. code to limit liabili- 
ty of shipowners in third party suits 
based on warranty of seaworthiness. 
The bill would limit to seamen claims 
for breach of warranty of seaworthi- 
ness. 


Farmers Mutual Re Holds Meeting 

Arne Fougner, president of Chris- 
tiania General, was the featured 
speaker at the annual meeting of Far- 
mers Mutual Re at Grinnell (Ia.) Col- 
lege. His talk was titled “Automobile 
Liability Insurance; Neglected Prob- 
lems in Our Back Yard.” Also ap- 
pearing on the program were Robert 
K. Buck, Waukee, former member of 
the national farm advisory committee; 
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Thomas F. Sawyers, vice-president of 
Farmers Mutual Re; Prof. Merle L. 
Esmay of Michigan State University; 
James R. Hansen, secretary of Dan- 
ish Mutual of Cedar Falls; Erwin Rue- 
sink, secretary of Bloomfield (Minn.) 
Township Mutual; Glenn O. Tenold, 
secretary of Worth Mutual of North- 
wood. A panel discussion on agency 
administration was presented by three 


county mutual  secretaries—Charles 
Kennedy, Washington; Leland Mc- 
Cormick Iowa City; and Wayne 


Luse, Moville—and B. W. Lodwick, 
executive assistant of Farmers Mutual 
Re. 


New England Rating 
Unit Raises Mader; 
Riley, Butler Retire 


New England Fire Insurance Rating 
Assn. has promoted Frederick E. Mad- 
er from assistant divisional manager 
to divisional manager at Worcester to 
succeed Edwin E. Riley, retired. Clif- 
ton H. Butler, supervisor at Boston, 
has also retired. 

Mr. Mader joined Eastern Under- 
writers Inspection Bureau in 1935. He 
went with the association in 1951 when 
New England operations of the bureau 
were absorbed. In 1960 he was pro- 
moted from engineer to assistant divi- 
sional manager. 

Mr. Riley joined NEFIRA 37 years 
ago and has been at Boston, Hart- 
ford, Springfield and Worcester. He 
became divisional manager in Worces- 
ter in 1941. 

Mr. Butler entered the business with 
Boston Board in 1924 and joined 
NEFIRA in 1938 when rating functions 
of the board were merged into the lat- 
ter organization. Since 1949 he has 
had rating supervision of all sprink- 
lered risks in Boston. 


N. A. Insures Balboa Bridge 


North America has written builders 
risk coverage for the $20 million Bal- 
boa Bridge project in the Panama Can- 
al Zone. The contractor, John F. Bease- 
ly Construction Co. of Kansas City, is 
insured by North America through 
R. B. Jones & Sons agency of that 
city. Construction of the bridge began 
June 1 and is expected to conclude 
within 15 months. 


GAB Appoints’ Two 


General Adjustment Bureau has 
transferred G. R. Hanselmann as gen- 
eral adjuster from Chicago to Boston. 

Robert W. Sillery has been ap- 
pointed manager of a new office at 
Silver Spring, Md. He had been senior 

adjuster at Baltimore. 


Davis And Simpson 
Retire; Scott Named 
By Hartford Group 


Harold C. Davis has retired as as- 
sistant manager of the New York de- 
partment of Hartford Fire group. Hart- 
ford Accident has appointed Earl K. 
Scott manager at Philadelphia to suc- 
ceed V. K. Simpson, also retired. 

Mr. Davis went with New York Un- 
derwriters in 1923 after being with 
Underwriters Bureau in the middle 
and southern states. He was special 
agent in New York, New Jersey, Ohio, 
Massachusetts and Rhode Island. He 
was elected assistant secretary in 1935, 
vice-president in 1949 and executive 
vice-president in 1953. He has been at 
New York since acquisition of New 
York Underwriters by Hartford Fire. 
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Mr. Scott has been at Philadelphia 
since he joined the company in 1928. 
He was named assistant manager in 
1948 and associate manager in 1956. 

Mr. Simpson joined the company in 
1936 as superintendent of the Philadel- 
phia casualty department. He was 
later advanced to assistant manager 
and in 1940 was appointed manager. 
He is past president of Casualty & 
Surety Managers Assn. of Philadelphia 
and is a director of Insurance Federa- 
tion of Pennsylvania. 


Michigan County Agents Elect 
Robert J. Eby Jr. was elected presi- 
dent of Genesee (Mich.) County Assn. 
of Independent Insurance Agents at 
the annual meeting at Flint. Also elect- 
ed are Leonard Bragman, vice-presi- 
dent; Howard V. Edgecombe, secreta- 
ry; and Thomas E. Gibbs, treasurer. 
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North America Raises 
Slugg And Heth At HO 


North America has elected William 
A. Slugg and Donald G. Heth assistant 
secretaries. 

Mr. Slugg joined the company in 
1949 as a marine instructor in the home 
office educational department. He be- 
came successively a special agent at 
Syracuse, special agent and manager in 
the Pittsburgh marine department, and 
assistant manager at Pittsburgh and 
Cleveland. His most recent appoint- 
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ment was as superintendent of agencies 
in business development. 

Mr. Heth entered the business in 
1946 with Indemnity of North America 
as special agent in Iowa and Nebraska. 
He later joined Continental Casualty 
and returned to North America in 
1960 as director of A&S sales. 


New Hampshire presented Robert 
M. Metcalf Sr. of Metcalf Brothers 
agency, Memphis, with a gold certifi- 
cate commemorating the agency’s 50th 
year of representing the company. 
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Blowers To Join 
Inter-Regional 


James E. Blowers, assistant man- 
ager of New York Fire Insurance Rat- 
ing Organization, will join the staff of 
Inter-Regional Insurance Conference 
Sept. 1. 

Mr. Blowers, with NYFIRO since 
1947, began in the public protection 
department in Syracuse. He traveled 
the upstate field, surveying municipal 
fire defenses. In 1954, he was named 
chief engineer for public protection 
work. He was transferred to New 
York in 1956 and assumed full re- 
sponsibility for all aspects of this work 
statewide. 


ADT Makes Changes 


George J. Simon, assistant secretary 
and assistant treasurer of American 
District Telegraph Co., has been 
elected secretary. He succeeds L. J. 
O’Brien, who relinquished his post of 
secretary-counsel to devote increased 
attention to his duties as general sales 
manager. 

Mr. Simon, who will continue as 
assistant treasurer in addition to his 
new duties, has been a member of the 
ADT organization since 1927. 

E. A. Gaston has been named as- 
sistant secretary of ADT. 


Jacobson Heads Arizona, 


So. Cal. Fire Engineers 


W. S. Jacobson, North American Avi- 
ation, was elected president of South- 
ern California-Arizona chapter of So- 
ciety of Fire Protection Engineers at 
the June meeting. He succeeds Orville 
C. Sherman, Pacific Fire Rating Bur- 
eau. 

Other officers are John W. Carlson, 
Oil Insurance Assn., 1st vice-president; 
Robert N. McFerran, 2nd vice-presi- 
dent; and Ewing B. Fergus, Fred S. 
James & Co., secretary-treasurer. 

A color film, “Oil Across the Rock- 
ies,’ was shown. 


Fund Names Three 


Frank X. Abate, bond and burglary 
superintendent at Syracuse for Fire- 
man’s Fund, has been advanced to 
assistant manager of the eastern bond 
and burglary department at New York 
City. He has been in the Fund’s bond- 
ing operation 10 years. 

William R. Eckhardt has been ap- 
pointed special agent for southern New 
Jersey. He succeeds State Agent H. A. 
Thomson, who is retiring under the 
company’s retirement program. 

Theodore J. Holcombe has been 
transferred from Pittsburgh to Phila- 
delphia to serve as a marine special 
agent. Mr. Holcombe joined the Fund 
in 1958 and after completing the com- 
pany’s training school program in San 
Francisco, was assigned to Pittsburgh 
in an underwriting capacity. 


Recodify Conn. WC Law 


The Connecticut legislature has 
passed a bill which recodifies the state’s 
workmen’s compensation laws. This is 
the first consolidation since WC began 
in Connecticut in 1913. While some 
changes were made in existing law, 
none was of a major nature. Some ben- 
efits for specific injuries were in- 
creased. 

Changes included one to exempt baby 
sitters and part-time gardeners work- 
ing less than 26 hours a week. Another 
change assesses cost of repairing an 
employe’s eyeglasses against the em- 
ployer if the glasses are broken by an 
accident on the job. The employer also 
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will pay transportation costs to and | 
from a physician for an employe hurt 
on the job. The new code permits ap- | 
pointment of a special WC commis- | 
sioner at large in a district in which |} 
there was a congestion of cases. 


Hartford F tre Moves 


Foerster To Minn. | 

Hartford Fire has named Urban M. |} 
Foerster agency superintendent for fire 
operations of the northwestern de- 
partment, with headquarters at Min- 
neapolis. He joined the company in 
1948 as an underwriter in Chicago. 
For six years he was a special agent 
in Appleton, Wis., and since 1957 he 
has been in that capacity at Kansas 
City. He is secretary-treasurer of Mis- 
souri Capital Stock Insurance Assn. 


Los Angeles Statisticians 


Elect Sundahl President 


William H. Sundahl, Transport In- 
demnity, has been elected president of 
Los Angeles chapter of Insurance Ac- 
counting & Statistical Assn. R. I. Col- 
bourn, Pacific Mutual Life, and Robert | 
A. Schensky, Olympic of Los Angeles, 
are vice-presidents, and Thomas W. 
Tinkle, Pacific Fidelity Life, is secreta- 
ry-treasurer. 
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Iowa Blue Goose Elects 
Elder Most Loyal Gander 


Iowa pond of Blue Goose elected S. 
W. Elder most loyal gander at the 
annual meeting at Des Moines. He suc- 
ceeds J. W. Greene, America Fore. 

Also elected are V. M. Day, Aetna 
Fire, supervisor; L. J. Peckler, Gen- 
eral Adjustment Bureau, custodian: 
John J. Flanagan, North British, guar- 
dian; C. M. Zimmerman, Hartford Fire, 
keeper; and H. E. Collie, Providence 
Washington, wielder. 


Mass. Bonding Names 


Nee Syracuse Manager 


Massachusetts Bonding has named 
George H. Nee Jr. manager at Syra- 
cuse to succeed Charles F. Wentworth, 
who requested early retirement. Mr. 
Nee has been in charge of the educa- 
tion department at the head office and 
has also had administrative experi- 
ence. 

Mr. Wentworth joined the company 
as assistant manager at Syracuse in 
1930 and became manager in 1942. 

Aetna Casualty has appointed Dr. 
Robert W. Howard assistant surgical 
director, claim department. He prac- 
ticed in New York state for 10 years 
before joining the company in 1960. 
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HieNATIONAL UNDERWRITER 


Strain Of Texas Insurance Board: 





Health Overinsured Profits At Expense 
Of Public, Industry, Medical Profession 


Health overinsurance, in which in- 
sured may profit from poor health, is 
detrimental to the public, the insur- 
ance industry and the medical profes- 
sion, declared Robert W. Strain, mem- 
ber of the Texas insurance board. It is 
contrary to public interest in that it 
distorts the function of the insurance 
mechanism, violates basic insurance 
principles and increases premiums 
through its effects on claim frequency 
and costs. 

Mr. Strain’s talk, which was made at 
the annual convention of Texas Acci- 
dent & Health Claims & Underwriters 
Assn. at San Antonio, dealt with the 
dangers of allowing the problem to go 
unchecked, the severity in which it 
exists, and difficulty in finding a solu- 
tion, and he suggested some possible 
solutions. 

He defined health overinsurance as 
“recovery from health insurance of an 
amount in excess of that lost from ill- 
ness or accident.” The overinsured 
profits at the expense of other policy- 
holders, and the incidence of overin- 
surance is abetted by the trend toward 
more liberal court interpretation of 
policies. Little or no importance ap- 
pears to be attached to the possibility 
that an insured may acquire insurance 
for purely speculative purposes. “Ob- 
viously if this trend continues, there 
will continue to be a constant and sub- 
stantial increase in the cost of all 
forms of health insurance,” he said. 


Multiple Cover, Still Underinsured 


Ownership of multiple policies, he 
pointed out, does not necessarily cre- 
ate overinsurance. ‘An individual can 
still be underinsured as to a particu- 
lar loss. Multiple policies serve distinct 
needs and exist in many situations, 
particularly where an employe may 
have group insurance and an individ- 
ual policy. The unfairness arises when 
ownership of multiple policies permits 
insured to profit at the expense of oth- 
er insured in the group, over and 
above losses incurred by the claimant. 

He categorized the first party to 
be affected—the public—into four 
groups: overinsured claimants, over- 
insured individuals but not claim- 
ants, underinsured claimants, and un- 
derinsured individuals but not claim- 
ants. Overinsured who are not claim- 
ants may search for ways to produce a 
profit-making loss. Underinsured 
claimants pay rates that are higher 
than would be necessary were it not 
for overinsured claimants. “One could 


even speculate as to whether the low- 
ering of their rates would free them 
to buy additional insurance,” he said. 

The mass of policyholders are repre- 
sented by the underinsured who are 
not claimants, Mr. Strain explained. 
“They constantly feel the squeeze of 
inflation on their pocketbooks and con- 
tinually look for ways in which they 
may economize. They are not averse 
to cancelling their policies when the 
price pressure becomes unbearable. It 
is this group that will continue to be 
affected adversely as rates continue to 
rise.” 

Government-Prodded Incentive 

The more serious the overinsurance 
problem, the more attractive are the 
proposals from Washington for govern- 
ment health insurance, Mr. Strain de- 
clared. This should be _ incentive 
enough for those in the insurance in- 
dustry to “think and act in a states- 
manlike manner while time is availa- 
ble,” he said. 

Turning to the second party affect- 
ed, the insurance industry, he noted 
that many companies had pro-rata 
clauses in the policies providing that 
if a policyholder has multiple cover- 
age, participating insurers would 
jointly contribute to actual losses sus- 
tained and no more. However, com- 
petition has forced companies to aban- 
don this provision. 

“This in itself created somewhat of 
a profit incentive for those insured so 
inclined,” he said. “There are many 
who feel that this degree of competi- 





Iowa National Names Four 

Iowa National Mutual has appointed 
Resident Secretary R. A. Youngblood 
and Resident Vice-president B. L. Hen- 
eks branch managers at Portland, Ore., 
and Denver, respectively. 

R. J. Meyer has been assigned to the 
newly created position of staff execu- 
tive at the home office. His position as 
underwriting supervisor at Portland 
will be taken by Arthur Schmidt, who 
has been in home office underwriting. 

Mr. Youngblood joined the company 
in 1935 and has been at Portland since 
1956. Mr. Heneks started in 1946 and 
went to Denver in 1955. 

Formerly, resident vice-president 
and underwriting supervisor at Port- 
land, Mr. Meyer has been with Iowa 
National since 1935 and at Portland 
since 1956. Mr Schmidt has been on 
the home office underwriting staff 
since going with the company in 1949. 
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tion exceeds that which is in the pub- 
lic interest and should be controlled. 
The best regulation comes from self- 
control, however, and it is hoped that 
industry leaders will bring about a 
remedy within the business.” 

Like inflation, the harmful effects 
of overinsurance are not so direct, he 
said. A thinking man will see the falla- 
cy in complacency, though, because 
increasing rates aggravate the prob- 
lem and make competition with non- 
insurance products more difficult. In 
times of prosperity, non-insurance 
products are especially tempting to 
consumers who face increased pres- 
sures from enlarged advertising bud- 
gets of large corporations. 

Mr. Strain pointed out that provid- 
ers of health care are also affected. 
With physicians in short supply, the 
increased demand for their services 
for less-than-urgent needs causes a 
reduction in the time which could be 
spent with more seriously ill and in- 
jured patients. 

Overinsurance is also deleterious in 
that it destroys an individual’s incen- 
tive to return to work, complicates 
hospital credit and collection system 
and diverts premium resources from 
more necessary portions of insured’s 
over-all insurance program or neces- 
sary living expenses. 
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Citing a limited survey made by 
Health Insurance Council in 1959, Mr. 
Strain said one patient in 10 has du- 
plicate coverage, and it was deter- 
mined that 44% of the multiple cov- 
erage resulted in some overinsurance. 
“It is reasonable to assume that if a 
similar survey were made today, it 
would reflect the increasing magni- 
tude of this problem,” he said. 


Complications Told 


The development of policy provi- 
sions which would act as a control is 
complicated by a number of factors: 
Diversity of insurers and coverage in- 


volved, inflation, and variations in 
medical care charges by geographical 
areas. 


A major administrative problem in 
developing a pro rata solution is in 
identifying other insurance in force at 
the time of a claim. Obviously, in- 
sured cannot be counted upon to re- 
veal this information. “Perhaps the 
aid of the attending physician and 
hospital should be enlisted, although 
these parties would perhaps cringe at 
additional demands on their time,” he 
said. 

Mr. Strain said that individual com- 
pany efforts toward solution must con- 
tinue to be in areas of better under- 
writing, improved policy wording and 





msurance — 
roKers 





6 ¢C LAS i 


V é€ LY 





FIRE 


MARIN 


A. B. STRUDWICK 
R. F. O'CONNOR 





H. A. GOETZ 


More than a quarter century of con- 
stant progress and growth through 
unexcelled personalized service to 
insurance companies. 


WINDSTORM 
HAIL * AUTOMOBILE 
CASUALTY * BONDS ' 


S* tt Fe 


ACCIDENT AND HEALTH 


A.E.STRUDWICK Co. 


MINNEAPOLIS OFFICE 
W. H. KERN 
J. L. KING 

F. KRISTIANSSON 

810 Baker Building, Minneapolis 2, Minnesota 


CHICAGO OFFICE 


J. A. BIRKLAND 
M. D. MELBOSTAD 


J. L. SCHBLLIB 


208 South LaSalle Street, Chicago 4, Illinois 








LIFE IS SERVICE... 





THE ONE WHO PROGRESSES IS THE ONE WHO GIVES 
HIS FELLOW BEINGS A LITTLE MORE = A LITTLE BETTER = SERVICE. 








20 


increased investigation of claimants. 
“Until one or more associations of com- 
panies can agree upon a workable plan, 
the current status of overinsurance will 
remain unchanged,” he remarked. 


Offers Questions 


Offering some thought-stimulating 
questions, he asked: “What about re- 
quiring a listing of other insurance by 
company and amount on the applica- 
tion, rendering the policy voidable for 
misstatement? Would this be effective 
if tied in with a new policy provision 
to be used by all companies? Or has 
thought been given to asking for a 
change in income tax laws to require 
reporting of income in excess of los- 
ses incurred? Could statements of an 
insured within this area conceivably 
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be treated as warranties, rendering the 
policy void if incorrect in any way? 
How is the problem handled in Canada, 
England and European countries hav- 
ing well-developed health insurance 
institutions?” 


Pacific CPCUs Hear Buyer 

Stop loss and deductible fire rate 
making were discussed by Albert J. 
Howard, insurance manager of West- 
ern Bancorporation at the June meet- 
ing of Pacific CPCU chapter at Los 
Angeles. ‘He pointed out that the in- 
dustry, by using a single extra loss 
code, can develop a package that will 
open new markets in the presently 
self-insured field. Smaller insurers 
can also use the method in gauging 
excess of loss reinsurance, he said. 
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Conway Advanced To 
Executive V-P Of 
Transit Casualty Group 


William T. Conway, who has been 
vice-president of Selective at Cincin- 
nati since 1956, 
been made execu- 
tive vice-president 
of the parent 
Transit Casualty 
of St. Louis and its 
affiliates, Selec- 
tive and State Na- 
tional Life. Mr. 
Conway was with 
American Auto 
until he joined 
Transit Casualty 
at the home office 
in 1947. 

Transit Casualty 
in 1945 as a _ public 
transportation specialty insurer. It di- 
versified its activities by acquiring 
control of Selective from Kroger Co. 
interests in 1956 and State National 
Life in 1960. 





W. T. Conway 


Management Alignment 
Changes At Floyd West 


DALLAS—Partial retirement of 
Floyd West, Frank H. Duff and J. Ar- 
thur Travis, veteran officers and part- 
ners in the Floyd West & Co. managing 
general agency of Dallas, was an- 
nounced last week following the 
change in ownership of the office, now 
held by Crum & Forster through an 
exchange of stock. 

Active management of Floyd West 
& Co., now manager of a newly created 
Texas department of Crum & Forster, 
is in the hands of the four other top 
officers of the agency, with B. P. Rus- 
sell as general manager. The others 
are Willard McClain, Al Tobin and F. 
F. Wasko. The three senior officers 
will continue close to operations of the 
office in an advisory capacity. 

Mr. West assumed active manage- 
ment of the general agency in 1925 
and shortly thereafter Mr. Duff and 
Mr. Travis joined the staff, becoming 
partners in 1931. This partnership was 
expanded in 1950 to include the four 
associates now actively directing the 
office. 

About a year ago the partnership 
began operations as a corporation with 
Mr West as president; Mr. Duff as vice- 
president and treasurer; Messrs. Trav- 
is, Russell, McClain and Wasko as 
vice-presidents, and Mr. Tobin as 
vice-president and secretary. 


Hardware Mutuals Name 
Seven Resident V-Ps 


Hardware Mutuals of Stevens Point 
have appointed seven resident vice- 
presidents. They are T.U. Fretheim at 
Syracuse; T.C. Hanna, Santa Barbara, 
Cal.; H.F. Holtz, Grand Rapids; K.B. 
Noteware, Dallas; S.G. Peterson, Bos- 
ton; J.W. Scrimshire, Chicago; and W. 
H. Van Leeuwen, Minneapolis. 


Minn. W. C:- Rates To Go 
Up 3.6% August 1 


Workmen’s compensation rates- in 
Minnesota will be increased 3.6% 
over-all, effective Aug. 1. By industry 
classification, the increases will be 
6.2% for manufacturers, 1.9% for con- 
tractors, and 3% for all others. 

A hearing on proposed rate changes 
was conducted by Minnesota Compen- 
sation Rating Board last May, but ac- 
tion was delayed until after the spe- 
cial session of the legislature ad- 
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journed in order to make sure the rate 
revisions coincided with any changes 
in benefits. 

However, WC benefits were un- 
changed throughout the session, or- 
ganized labor blaming this on the con- 
servative senate. The Minnesota Fed- 
erationist, an organ of organized la- 
bor, asserting that the senate is dom- 
inated by “a little group of ultra-con- 
servatives,” stated: 

“This cannot be permitted to con- 
tinue. Men who continue to disregard 
human suffering to save a few dollars 
to a few employers cannot be allowed 
to rule the state.” 
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Insurer Puts Emphasis On Claim Handling 


(CONTINUED FROM PAGE 2) 
was superior to our own, and have 
found very few peers. 

The explanation for this rather im- 
modest statement lies in the kind of 
training, acquired experience, and es- 
prit de corps which careful selection 
of our men and good working condi- 
tions permit. To begin with, we hire 
only men with no prior experience as 
investigators. The reasoning here is 
very simple: We would rather con- 
centrate our educational program on 
the teaching of good habits than divert 
our efforts towards the problem of 
helping recruits unlearn bad ones. Al- 
though our needs have been great be- 
cause of our expansion, we have, with 
the cooperation of the personnel de- 
partment, been able to screen vast 
numbers before accepting candidates 
for the job of investigator-trainee. 
Our rough estimate is that one in 15 
candidates is accepted. 


Selection Vital 

Trainees are chosen generally on 
the strength of some kind of sales 
background. What we look for more 
than anything else is a combination of 
seemingly contradictory qualities- 
imagination and tenacity. A college 
degree is not a prerequisite, but a 
candidate must have a high school 
diploma. Our educational program is 
based on the principle of apprentice- 
ship. After the briefest classroom 
orientation, new men are at once at- 
tached to experienced staff investiga- 
tors, who, in addition to their normal 
case load, must double in brass as in- 
structors. In this manner, and through 
the use of carefully screened cases, 
each designed to demonstrate one or 
more basic phases of a good investiga- 
tion, the new man’ is introduced in a 
very practical and realistic way to 
the problems of claims. 

From the very first, he is given a 
sense of urgency and a sense of pro- 
fessionalism. Unless the new investiga- 
tor accepts these two standards, un- 
less his work from the very beginning 
is marked by an effort to do his 
work speedily and professionally, he is 
not the kind of employe to remain 
with the company for very long. By a 
sense of urgency, the company means 
that the investigation of a claim is a 
matter of top priority: It comes ahead 
of washing the car, of punching the 
clock, of watching TV. 

Neophytes often ask their instruc- 
tors why such great stress is laid on 
speedy investigation. After all, the ac- 
eident is now a matter of history— 
it has happened—it’s over and done 
with. The answer encompasses two 


areas: The nature of the memory proc- 
ess and the advocacy of causes. 

Since the facts are almost never 
recorded mechanically, dispassionately 
and fully, thus permitting a subse- 
quent leisurely examination, it is the 
human observer principally to whom 
we must turn for help. Whether the 
operative facts are good or bad for the 
insurer, what is critically important 
is to get them, before distortion and 
amplification set in. The only sure way 
to avoid a strenuous problem of dis- 
tillation or reconstruction, is to get 
there in a hurry and set down what 
really took place. Accidents in the 
lives of most citizens are rather drama- 
tic episodes, worth telling and retell- 
ing. The witness turned raconteur, as 
often as not, enjoys an audience he 
might not otherwise acquire. The story 
is bound to improve with each recita- 
tion. 

Getting to the scene fast is not only 
the best way to find out what hap- 
pened. It is also the best way to make 
settlements before extraneous consid- 
erations come into play. Whether the 
claim involves a vegetable counter in 
a supermarket, a hotel foyer, or a 
construction site, the logic of speedy 
investigation is inescapable. We be- 
lieve it is a fortiori valid in the auto- 
mobile field because of the inherent 
fluidity of the events, participants and 
witnesses. Therefore, in preparing our 
men for an increased case load of 
automobile accidents, we have returned 
to basic principles and urged them 
with a new vigor. 


Means Active Program 


But before the claim department 
can go into action, it must know at 
once of the pendency of a claim. This 
means a very active program of in- 
doctrinating insured in the imperative 
need for reporting all accidents, not as 
soon as practicable, but at once. To 
this end both the home office and all 
the branch offices maintain 24 hour, 
seven day a week telephone answer- 
ing service. As in the past with pub- 
lic liability cases, trained automobile 
investigators will respond to emergen- 
cy calls made in the evening or on 
weekends. 

A sense of urgency and profession- 
alism means, above all, putting the 
quietus on every potential claim as 
rapidly as possible. For a claims man, 
quietus means only one thing—a re- 
lease for full value. Our philosophy has 
always been that we would much rath- 
er settle the case through our own 
people, even paying in some instances 
where no payment need theoretically 
be made, than entrust the trier of facts 


to deal with the inventiveness, con- 
summate skill, or imagination of plain- 
tiff’s counsel. 

An advocate has a duty to present 
his client’s case in the best possible 
light. In sophisticated, claims-conscious 
areas, this often means the presenta- 
tion of evidence before a jury whose 
prejudices are rarely, if ever, pro- 
defendant. Unless the insurer is armed 
with unassailable data, gathered when 
the situation was fresh and not yet cast 
in a plaintiff's mold, the defense of a 
negligence action is indeed a sorry 
procedure. It is far wiser to pick an 
earlier moment of truth. 

Although our own experts might 
very well disagree as to the precise 
value of any given case, there are 
basic attitudes accepted by all. If pay- 
ment is in order, “pay it, don’t pro- 
long it.” When a deserving claim 
ages, its value increases. Somehow or 
other, nature applies an automatic in- 
terest charge which the insurer must 
pay. Where the injury is severe 
enough, although the liability be weak 
or flimsy, our philosophy is to bargain 
to a release, but to bargain hard. 
Payments are to be made voluntarily, 
but deliberately and conservatively. 

The professional investigator has to 
have a capacity for uncovering facts, 
the critical ones first, and the colorful 
ones later. Very early in his training, 
our investigator learns that handling 
negligence cases has very little to do 
with anything he sees on TV or in 
the movies. Investigations mean hard 
work, which, while only occasionally 
exciting, is unfailingly interesting to 
one who likes to meet new faces and 
deal with people. 


In practice, every investigator is 


more than a claims man. Because he 
in most instances, 


alone, deals with 
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the public, he is part salesman, part 
public relations man. He must at all 
times conduct himself in a courteous 
and decorous manner in his dealings 
on behalf of the company, no matter 
how provocative the situation may be. 
Our men are made to understand 
that thefe=is no excuse whatsoever 
for bad manners or slovenly appear- 
ance. 

As an integral part of his report of 
an accident, whether for a fixed pub- 
lic liability location or for the more 
fluid automobile site, our investiga- 
tor is required to provide such a fac- 
tual description as will enable his 
supervisor to evaluate the very “riski- 
ness” of the risk. Indeed, investiga- 
tors are encouraged to do more than 
describe the operative details; they 
are urged to look critically about them 
and pass on information of potential 
danger. 

When the investigation of a ceiling 
case brings our man up a rickety flight 
of stairs, or through a poorly lit hall- 
way, he would be doing but half his 
job, under our philosophy, unless he 
made mention of these hazards. Simi- 
larly, in a simple auto case, our man 
knows the importance of reporting 
that the insured’s unemployed son 
earns pocket money by ferrying en- 
thusiasts to and from the local race 
track in the family car. Contrariwise, 
an apparently undesirable risk can be 
saved where the impact of a single 
bad accident is justifiably blunted by 
the disclosure of a sober citizen with 
a good driving record. 

To old time claims men, there is a 
phenomenon known as a “natural in- 
vestigator,” or one with a “sixth 
sense,” or the “feel” of the business. 
Without delving into the metaphysical, 
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our experience over the last 30 years 
has shown that from time to time an 
investigator does crop up who seems 
bio-chemically gifted. However, we 
have learned that investigators with- 
out this congenital gift can regularly 
be developed so that they acquire an 
equal degree of expertness. 

Just how does this expertness mani- 
fest itself? A typical example is pro- 
vided by a case in which insured’s 
car was involved in an intersection 
accident with another car containing a 
driver and two young men, all in 
their late teens. The police indicated 
a certain amount of gaiety of the latter 
three, but no reference whatsoever 
to alcohol or narcotics. The driver 
and his two companions almost im- 
mediately took shelter behind their 
personal attorney. 

Neighborhood checks disclosed the 
young men were members of a skin- 
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diving club. A visit to the club during 
one of its celebrations disclosed that 
of the two passengers, one had had 
his license revoked some two months 
before the accident. Our investigator 
went back to the neighborhood where 
this young man lived, and to the candy 
store where he was accustomed to pass 
his idle hours. By winning the confi- 
dence of the counterman, our investi- 
gator learned of a conversation in 
which the three culprits congratulated 
one another on their success in sub- 
stituting the only one with a driver’s 
license for the actual driver whose 
license had been’ suspended two 
months before. The case was broken, 
of course, not by the “naturally gifted” 
investigator, but by one so well-trained 
as to refuse to leave an open trail. 
Perhaps this investigator develcped 
over the years a “feel” for the situa- 
tion, probably not. 
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Equally effective was our investiga- 
tor who painstakingly canvassed each 
of 36 apartments to find the one house- 
nolder who walked his dog at 6:30 a.m. 
and witnessed the accident that took 
place some 100 feet from the apart- 
ment house. This is professionalism 
at work. We feel it can best be at- 
tained by men who, without prior 
prejudices or attitudes, come to learn 
the right way of doing business, who 
develop pride in their work, and who 
also realize that their supervisors— 
erstwhile investigators themselves— 
are unwilling to take less than the 
best as a work product. 


Several Others Concerned 


Beyond the supervisor of investiga- 
tors are several other sets of quizzical 
“eyes” concerned with the adequacy 
of the investigation. There are the 
company adjusters and the trial pre- 
paration men (who have been pro- 
moted from the investigators’ ranks), 
and the managing attorney’s staff, and 
finally the trial attorneys, invariably 
chosen from the best of their class. 

Although the Consolidated compa- 
nies would rather settle their cases 
than try them, there is no fear of the 
court room. Since trial counsel are on 
an annual retainer and not a per diem 
basis, there are no expense considera- 
tions affecting the decision to do bat- 
tle to the finish. 

We are convinced that this pattern 
of handling liability claims, developed 
and tested for more than 30 years, 
can be successfully employed in the 
automobile field. We are extending our 
writings in automobile not only as a 
service to insured and producers, but 
also with the firm conviction that we 
can make money in this line of in- 
surance. If we do prosper as automo- 
bile insurers, our insured will benefit 
by reduced automobile premiums, just 
as our other insured have over the 
years through application of sound 
claim techniques to other coverages. 


Am. Motorists’ Student 


Safety Winners Announced 


Louisville Male High School was top 
winner in the annual automobile safe- 
ty contest for high school publications 
sponsored by American Motorists. The 
Louisville school won in the categories 
of campaign by a weekly and over-all 
campaigns. 

Of the cash awards totaling $2,625, 
25 prizes went to school publications 
and six to individual students. 

Other high schools winning prizes 
for over-all campaigns are Southwest, 
Kansas City; St. Agnes Academy, 
Houston; Murrah, Jackson, Miss.; and 
Sophia, W. Va. Rocky Ford (Colo.) 
High School won in the nonweekly di- 
vision. 

Awards for best feature articles 
went to Jack McCormick, Garfield 
High School, Akron; Barbara Denkler 
and Mary Baumer, Louisville Male; 
Richard Jackson, Ames (Ia.) High 
School; and Mike Homel, Lyons Town- 
ship High School, LaGrange, Il. 

Winners in the cartoon division are 
Hunter Stowers, Murrah High, Jack- 
son, Miss., and Margie Garland, Easton 
Senior High, New Orleans. 
Continental Cas. Names 2 in Claims 

Continental Casualty has appointed 
Harry J. Tierney claim manager at 
Grand Rapids and Louis J. Oster su- 
pervisor at the newly opened Scars- 
dale, N. Y., claim service office. Mr. 
Tierney, who replaces Alexander Jar- 
osz, resigned, has been with Continen- 
tal for four years. Mr. Oster joined the 
company in 1946 and was previously 
claim representative in New York. 
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Changes At Top By 
Consolidated Mutual 


In Consolidated Mutual manage- 
ment changes, Seymour J. Bernstein, 
Benjamin E. Gelerman, Louis Helfen- 
stein, Matthew A. Murphy, Morris 
Orber, and Robert E. Van Brunt have 
been advanced from assistant vice- 
presidents to vice-presidents. John J. 
Jeffrey, formerly investment manager, 
has also been named a vice-president. 
Mr. Gelerman will be chief adminis- 
trative officer for Norman Lustig, 
president. 


New assistant vice-presidents are | 


Reuben Bernstein, Harvey Gladstein, 
Richard Greenwald, John J. Kelly, 
Martin Mishkin, Paul Ratner, Daniel 
C. Rhodes, Abraham Richmond and 
David Schultz. Martin Bondy has been 
raised from actuary to assistant treas- 
urer. 

Seymour J. Bernstein joined the 
company’s legal department in 1942 
and has been in charge of the work- 
men’s compensation unit since 1945. 
Mr. Gelerman, with the company 
since 1949, became head of the legal 
department in 1954. He was named 
assistant vice-president in 1958. Mr. 
Helfenstein has been with the com- 
pany since 1935 and has been head of 
the legal department and administra- 
tive assistant to the executive vice- 
president. 

Mr. Murphy, with the company 
since 1956, has been superintendent 
of research and special risks, manager 
of the underwriting division, and as- 
sistant vice-president since 1960. He 
had prior experience with Zurich. 
Mr. Orber joined the company in the 
early 1930s and became assistant sec- 
retary in 1949 and assistant vice- 
president in 1953. He will now be 
special assistant to Harry Strongin, 
chairman. With the company since 
1949, Mr. Van Brunt has been a special 
agent head of the compensation under- 
writing department, assistant treasurer, 
and assistant vice-president since 1955. 
He has most recently been resident of- 
ficer at Garden City, N. Y. 

Mr. Jeffrey joined the company in 
1958 as investment manager after ex- 
perience with Standard & Poor’s. 


Hartford Gives Fire Award 


Hartford group has awarded its fire 
prevention trophy to Salt Lake City 
chapter of Junior Chamber of Com- 
merce. Presentation of the silver cup 
was made at the annual convention of 
National Junior Chamber of Commerce 
by Jack L. Stewart, special agent of 
Hartford Fire at Atlanta. 
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New officers and directors of Wisconsin Assn. of Mutual Insurance Agents 
elected at the recent meeting at Elkhart Lake. From the left: M. J. Asenbauer, 
Milwaukee, vice-president; Clem Mayer, Jackson, treasurer; W. J. Stringfellow, 
Washington, D.C., general manager National Assn. of Mutual Insurance Agents, 
who was guest speaker; A. P. Heisdorf, Sheboygan, director; Phil Raddatz, 
Oskosh, director; W. E. Koehler, Cedarburg, director; Eugene Erickson, Madison, 
director; H. G. Ahrndt, Racine, director; J. F. Radtke, Marshfield, immediate 
past president and director; Tom Mongin, Green Bay, secretary, and E. S. 
Steinbach, Mayville executive secretary. Paul E. Schaeffer, Milwaukee, the 
new president, was unable to attend the meeting because he was convalescing 
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Phoenix Of Hartford 
Shifts Owen In III. 


Phoenix of Hartford has named 
George E. Owen manager of the Cook 
County fire underwriting department 
with headquarters at Chicago, to suc- 
ceed Joseph A. Weber, who has re- 
tired after 35 years with the company. 
Mr. Owen joined the company in 1934. 
He was most recently superintendent 
of the Cook County brokerage depart- 
ment. 


New Hampshire Appoints 


New Hampshire has appointed Ro- 
bert E. Lucier special agent at Alex- 
andria, Va. He will be associated with 
Francis E. McGillan Jr., state agent, 
and Robert L. Chaney, special agent. 
Mr. Lucier had been in the home of- 
fice training program. 


23 
Safe Driver Auto Plan 
Approved in Arizona 
The National Bureau-NAUA safe 


driver auto plan went into effect in 
Arizona July 1. At the same time, an 
average increase in liability rates of 
less than 1% was approved, while 
PHD rates went up about 2%. 

It is estimated that 60% of Arizona 
motorists will be eligible for the maxi- 
mum 20% discount on liability and 
collision premiums under the safe 
driver plan, while the remaining 40% 
will receive either a lesser discount, 
pay the basic rate or a higher rate, de- 
pending upon their driver record. 

The safe driver plan is now in 39 
states. 

Alexander & Bolton agency at Al- 
exandria, La., has moved its offices to 
3130 Jackson Street. 





from surgery. 





IMUA, Five Insurers 
Contest Texas Order 
On Outboard Motors 


AUSTIN—Suit has been filed in dis- 


| trict court here by Inland Marine Un- 
‘ derwriters Assn. and five companies 


contesting the recent order of the Tex- 
as department that required filings for 
inland marine coverage on outboard 
boats and motors. The claimants con- 
tend the department exceeded its au- 


| thority and jurisdiction and ask that 
} the order be vacated. No hearing date 
| was set, but indications are that it wili 


be in late August or early September. 
Companies joining in the suit are 
Commercial Union, Great American, 
Hartford Fire, Travelers Indemnity 
and Aetna Casualty. 


Lloyds Cuts Rates In Ill. 
For Family Type Taverns 


Rates and minimum premiums for 
dram shop insurance on neighborhood 
and family type taverns in Illinois 


} have been reduced by 25% by under- 


writers at Lloyd’s of London. 

To qualify for the new rates, tav- 
erns must have annual gross revenue 
of less than $25,000, adhere to early 
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closing hours and be within the city 
limits. 

All Lloyd’s liquor liability premiums 
can be reduced by as much as 50% 
from the scale rate under a merit clas- 
sification plan based upon good per- 
formance over a prior 3 year period. 


Twin City Life A&H Assn. 
Elects Battin President 


Maurice T. Battin, Ministers Life & 
Casualty Union, has been elected pres- 
ident of Twin City Life, A&H Claim 
Assn. 

Other new officers are E. C. Munger, 
Northwestern National Life, vice- 
president; James R. Bingham, Minis- 
ters Life & Casualty Union, secretary, 
and Warren F. Waterston, Mutual 
Benefit H.&A., treasurer. 


Fire Safety Men Elect 


At its June meeting in Washington, 
Chesapeake chapter of Society of Fire 
Protection Engineers elected Carroll E. 
Henkel, Riggs-Warfield-Roloson, Balti- 
more agency, president; William J. 
Baird, Maryland Survey Bureau, and 
John L. Bryan, University of Mary- 
land, vice-presidents, and Alfred Du 
Brul, U. S. Coast Guard, secretary- 
treasurer. 

New directors are Edward A. School- 
field, Maryland Fire Underwriters Rat- 
ing Bureau, and George Allebach, In- 
surance Rating Bureau of D. C. 


Murphey Adjusters Promotes Four 

ATLANTA—J. L. Tappan and J. B. 
Childs have been made _ vice-presi- 
dents and directors of Otis A. Murphey 
Co., independent adjusters here. Mr. 
Childs, who has been Atlanta branch 
manager, has been promoted to Geor- 
gia and Tennessee manager and Mr. 
Tappan continues as Florida manager 
at St. Petersburg. 

C. W. Leonard, Valdosta, Ga., and 
J. T. Gardiner, Augusta, have been 
made general adjusters. 


‘Nashville Women Elect 

Nashville Assn. of Insurance Wom- 
an has elected Norene Marshall presi- 
dent; Gerry Pearson Ist vice-presi- 
dent; Betty Ellis Jean 2nd vice-presi- 
dent; Mary Louise Binkley correspond- 
ing secretary; Shirley Clark recording 
secretary; and Adabelle Corcoran 
treasurer. 
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Seek Industry Backing 
For Group A&$ 
On Unemployed 


(CONTINUED FROM PAGE 5) 
complicating factor has probably been 
the fear of insurance companies that 
they might be exposed to a period of 
drastic cyclical unemployment—they 
still remember 1929. However, the 
GHI proposal has taken into account 
even this drastic possibility.” 

Mr. Harlow pointed out that only 
experience could show how much of 
a need there is for the state’s partici- 
pation, noting that it is a new plan and 
that broad health coverage of the un- 
employed has not been tried in the 
past. It may happen that there is no 
need for financial assistance from the 
state. If that is the case, a useful 
form of coverage would have come 
into being at no cost to the taxpayers. 
On the other hand, there might be 
claims against the state fund. In that 
case, the fund would be reimbursed 
by the insurers in future years. 

The plan has the backing of Sen. 
Metcalf, chairman of the joint legisla- 
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tive committee on health insurance 
plans. Mr. Harlow said that the Met- 
calf committee will hold hearings on 
the plan before the next meeting of 
the legislature sometime in the fall 
and that a bill encompassing the pro- 
gram and setting up the fund would 
definitely be introduced this year. 

As Mr. Harlow explained the pro- 
posal, coverage would vary from con- 
tract to contract, as it does under 
present group plans written in the 
state. The only stipulation in this area 
would be that benefits remain the 
same for an unemployed worker as 
they were when he was employed. 
Companies would set their own eligi- 
bility rules. Where GHI intends to per- 
mit eligibility for benefits under the 
added coverage if a person has been 
employed by a firm only one week, 
other companies might require work- 
ers to be employed a month, three 
months, a year. 

The determination of whether a per- 
son is unemployed would be based on 
whether he was drawing unemploy- 
ment or disability benefits. If he were 
not eligible for either state benefits, 
he would not be covered by the ex- 
tended health insurance plan. For ex- 
ample, since workers on strike are not 
eligible for unemployment benefits un- 
til they have been out of work for 
seven weeks, strikers would not be 
eligible for health benefits during this 
same seven-week gap. 

If a master contract covers a work- 
er for his first month of unemploy- 
ment, the GHI plan provides that the 
new coverage would not become ef- 
fective until the primary coverage on 
the master plan expired. 


Five Are Promoted 
At National Board 


National Board has made five ap- 
pointments in the arson, theft and 
fraud department. 

John Stuerwald has been named as- 
sistant manager of the department. 
He joined the board in 1950 as special 
agent for New York City, Albany and 
Troy, N. Y. In 1958 he became super- 
visor of fire investigation for the east- 
ern and southern states. 

Gilbert H. Meyer has been promoted 
from supervisor to chief special agent 
of the inland marine investigation div- 
ision. He went with the board in 1949 
in the supervisory capacity. Prior to 
that he was a special agent of the FBI. 

George J. Coyle has been raised 
from special agent at Philadelphia to 
chief special agent supervising the 
southern states. He joined the board in 
1949 after 10 years with the FBI. 

Daniel P. Mullane Jr. has been pro- 
moted from special agent at Rochester, 
N.Y., to chief special agent supervising 
New England and the middle Atlantic 
states. Prior to joining the board in 
1959, he was an FBI agent. 

Joseph R. Germain has been pro- 
moted to administrative assistant. He 
has been liaison supervisor since 1958. 
He went with the board in 1957, and 
was special agent in Louisiana, Okla- 
homa, New York, Pennsylvania and 
Delaware. 


Plains Assigns Three In 
Tex., Kan., Ariz. Fields 


Plains of Cimarron has appointed 
as special agents B. H. Garvin in 
Texas, L. S. Martinson in Arizona, and 
Noble Head in eastern Kansas. 

Mr. Garvin has been in the field with 
Oklahoma Farm Bureau Mutual for 10 
years, and Mr. Head was previously a 
district manager of Farmers Mutual 
Auto of Madison. 


Mixed Reaction To 


GHI Plan For A&S 
On Unemployed 


(CONTINUED FROM PAGE 5) 
longer be a productive worker for the 
master contract holder? 

Because the plan, as outlined by 
GHI, would be voluntary, it would be 
left to each individual master contract 
holder to decide whether he would 
want the extra coverage. Self-interest, 
it follows, would very likely dictate 
that employers would resist buying 
the unemployment feature, unless, of 
course, it was negotiated into a col- 
lective bargaining contract with a un- 
ion. All things considered, the plan 
would probably die on the vine, in- 
surance spokesmen believe. 


Different Unemployment Rates 


One factor that would work against 
the plan would be the varying degree 
of seasonal unemployment between dif_ 
ferent industries in the state. Presum- 
ably, since each contract would be ex- 
perience-rated for unemployment, a 
company with a high record of un- 
employment, seasonal or otherwise, 
would not become a burden on others 
with lower rates of unemployment. 
Stable businesses, like banks and in- 
surance companies, therefore, would 
not have to carry part of the bill for, 
say, contracts written on companies 
with high seasonal unemployment such 
as those in the garment industry. But 
what would very probably happen 
would be that industries with low un- 
employment records would see no rea- 
son to provide their workers with the 
added insurance, while those busines- 
ses with very high seasonal unem- 
ployment would be the only ones pur- 


Three Resident V-Ps 
Elected By American 


American has elected C. Lawrence 
Fuhrmann, George D. Robie and Ed- 
ward W. Ramsden, managers at Hart- 
ford, Denver and Portland, Ore., re- 
spectively, resident vice-presidents. 

Mr. Fuhrmann joined the company 
in 1940. After supervisory work in pro- 
duction and claims at Albany and Syr- 
acuse, he was named claim manager 
at Hartford, a position he held for 11 
years before being promoted to mana- 
ger in 1959. 

Mr. Robie, with the company since 
1939, held underwriting and produc- 
tion supervisory positions in New York 
and at the home office. He was trans- 
ferred to Dallas in 1952 and in 1957 
was promoted to assistant manager 
there. In 1959 he was transferred to 
Denver as manager. 

Mr. Ramsden went with the compa- 
ny in 1959 and was named manager at 
Portland in 1960. Before joining Amer- 
ican he was resident vice-president at 
Portland of Gould & Gould, Seattle 
general agency. He is president of 
Oregon chapter of CPCU. 





N. Y. Board Names Directors 


New directors of New York Board 
are C. Lloyd Blanchard, assistant vice- 
president Crum & Forster; James L. 
Dorris, president Hanover, and Walter 
D. Sheldon, vice-president America 
Fore Loyalty. 

Mutual of Hartford has appointed 
Earl W. Herrington senior underwriter 
for New York State. He joined the 
company in 1956 after being with 
Aetna Fire. 
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chasing the extended coverage. If the 
plan is to be truly experience-rated, 
in some industries cost of the added 
coverage could very well amount to 
as much as the primary coverage. 

While many insurance people agreed 
with GHI’s contention that, next to 
the aged, the worst gap in health in- 
surance coverage exists among the un- 
employed, one association source took 
the opposite view. The need for such | 
a program was questioned on the 
ground that a similar type of cover- 
age is already available to the major- 
ity of workers in the state. Although 
exact figures are not available, a sound 
educated guess would be that two out | 
of three group health insurance con- | 
tracts are the result of collective bar- 
gaining agreements between employ- 
ers and labor unions. 

Many of these health contracts pro- 
vide for continuation of coverage dur- 
ing layoffs. What usually happens is | 
that hospital-surgical coverage is au- | 
tomatically continued by the employ- { 
er for the first month of unemploy- 
ment, after which the cost of the pre- 
mium is picked up by the union out 
of a special fund set aside for that 
purpose. Since most of the industries 
with periods of high unemployment 
are unionized, this source reasoned, 
there is little, if any, real need for the 
GHI plan. 


"DIRECTORY OF RESPONSIBLE™™ 


INDEPENDENT }| 
ADJUSTERS} 


a 




















Long Haul, Bus, Taxicab and Automobile 
Liability and Physical Damage— 
General Liability—Compensation—Fire 
RED ROCK BLDG., ATLANTA, GA., JA 3-2783 
BUSH BLDG., COLUMBUS, GA., FA 7-7096 


| 
| 
BREWER ADJUSTMENT COMPANY | | 
| 
| 








c). i Kennghen & Q.. Dd. 


INSURANCE ADJUSTERS 
WINNIPEG, Manitosa, 138 PorTaGe Ave. EAST, TEL. WH 3-5476 
BRANDON. ManiTosa, 106- 11TH STREET, TELEPHONE PA 9-4653 
KENORA, ONTARIO, 114 MAIN ST. SOUTH, TELEPHONE HO 8-7229 
DRYDEN, ONTARIO, BOX 1552, TELEPHONE 217 
IN CANADA COVERING MANITOBA AND WESTERN ONTARIO 
ADJUSTING AND INVESTIGATING FOR COMPANIES ONLY 








RAYMOND N. POSTON, Inc. 
S. W. 8th St. Miami, Fla. 


BRANCHES 
FT. LAUDERDALE 
LAKE WORTH 
KEY WEST 














RIEDER-GILLESPIE COMPANY 


INSURANCE ADJUSTERS - ALL LINES 
MIAMI (38) 9620 N. E. 2nd Ave., PL 9-6618 
FORT LAUDERDALE 325 S. E. 6th Street, JA 3-6472 
WEST PALM BEACH 125 Lakeview Ave., TE 3-3646 
MARATHON SHORES P.O. Box 3235, PH 743-5715 




















SCOTT 
v4 9 ey UTAR-IDAHO 


INSURANCE ADJUSTERS 


Home office—428 So. Main, Salt Lake City, Utah. 
Day or night offices: Ogden, Utah; Provo, Utah; Idaho 
Falls, Idaho; Pocatello, Idaho; Twin Falls, Idaho. 











MORRELL P. TOTTEN & COMPANY, Inc. 


General Adjusters—All Lines 


ALASKA CALIFORNIA OREGON 
Anchorage Eureka Portland 
Fairbanks Fresno WASHINGTON 
Ketchikan Los Angeles Seattle 

San Francisco Spokane 











T_T 


Pre 
Los 


| For 


| conse 


Fur 
estim 
the se 
partic 
Novel 





1961 july 7, 1961 


‘f the 
rated, 
added 
nt to 


greed 
xt to 
h in- 
e un- 
took 
such 

the 
over- 
ajor- 
ough 


ound | 


Oo out 
con- 
bar- 
ploy- 
pro- 


dur- 
ns is 


Fla. 








XUM 


Premiums Up, But 
Losses Also High 


| For British Insurers 
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(CONTINUED FROM PAGE 1) 


consequential loss policies. 

Further, insurers incurred liabilities 
estimated at £5 to 6 million caused by 
the severe floods in the west country— 
particularly in the Treforest area—in 
November and December, so that in 
conjunction with the heavy fire wast- 
age the aggregate claims dealt with by 
the fire departments were the highest 
ever recorded in this country. 

Mr. Walters said it is difficult to ac- 
count for the dramatically sharp rise in 
the fire wastage compared with totals 
of only £23 to 27% million for the pre- 
vious eight years. The suggestion that 
drought was responsible in 1959, when 
the period from May to October was 
officially recorded as the driest in 
England and Wales since 1750, was dis- 
counted by the fact that 1960 was offi- 
cially described as the wettest year in 
England and Wales since 1872. 

The claims experience for 1961 will 
therefore be watched with particular 
interest to see whether it is mere coin- 
cidence that the nation suffered two 
consecutive freak years or whether fire 
wastage has lifted to a permanently 
high level. 

In each of the last two years, 20% of 
the total annual wastage was caused 
by only three fires, 25% was caused by 
six fires, and 29% by only 10 fires, out 
of the 50 to 60,000 outbreaks attended 
by the fire brigades. “I do not think I 
need apologise for repeating the appeal 
made in my report last year for indus- 
try to note the appalling wastage 
caused by these large fires, which 
careful planning could do so much to 
eliminate,” Mr. Walters added. 


Marine Experience 


Marine underwriters had an inter- 
esting but difficult time during the 
past year, for apart from the customary 
problems complications have arisen 
with the introduction of nuclear power. 
Total marine premium income of most 
BIA members shows an increase, main- 
ly by reason of the growth of world 
shipping and the high values of recent- 
ly built tonnage. Cargo business re- 
mains highly competitive and major 
casualties continue to occur at sea, of- 
ten involving vessels fitted with the 
latest aids to navigation. 

Mr. Walters observed that a great 
deal of interest has been taken in the 
insurances placed in the London mar- 
ket on the “Oriana” and the “Canber- 
ra” valued at £16,000,000 each. A sub- 
stantial proportion of these amounts 
was absorbed by BIA companies. Fol- 
lowing the placing of these two vessels 
an even greater amount was insured 
with company and Lloyd’s underwrit- 


ers in respect of the French liner 
“France” valued at approximately 
£ 24,000,000. 


Commenting on adjustments by the 
tariff offices in district rating for pri- 
vate cars, Mr. Walters noted that the 
motor insurance market is highly com- 
petitive and no single voice can speak 
with authority on the matter of motor 
insurance premiums generally. The ad- 
justments announced relate to a sec- 
tion of the market only—a number of 
companies that pool their statistical 
data in order to achieve the widest 
spread of information on which to re- 
view the claims experience—and are in 
no way binding on other sections of the 
market. 

*“T would also like to say that the re- 
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view of statistical experience is as es- 
sential in insurance as the review of 
costs in production of a manufactured 
article, and since the cost pattern var- 
ies greatly as between classifications it 
seems not inappropriate that those 
classes whose claims experience is the 
heaviest should bear the greatest in- 
crease in premium whilst others re- 
main unaffected or reap the benefit of 
an improvement in results. 

“As to results generally, reports so 
far available indicate that the slightest 
check in the rising claims cost to which 
I referred last year has not continued 
and that the meagre profit margin of 


1959 in the home field has virtually 
disappeared in 1960.” 

Net new savings in the form of life 
insurance total £490 million as op- 
posed to £423 million in 1959, this 
again outstripping any other form of 
saving offered to the public whether by 
government or commercial enterprise. 
In 1960 the premium income of BIA 
members transacting ordinary life busi- 
ness was nearly £540 million, an in- 
crease of £55 million from 1959, while 
income from industrial life improved 
from £164 million to £172 million in 
1960. 

This over-all increase of premium 
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income has been accompanied by a 
corresponding increase in the assets of 
insurance companies, Mr. Walters ob- 
served. 

R. L. Barnett, Alliance, was elected 
chairman of BIA succeeding Mr.. Wal- 
ters, and D. J. R. Evans, Phoneix, is the 
new deputy chairman. 


Insurance Women’s Assn. of Michi- 


gan City (Ind.) has installed Mrs. 
Norma Phelps as president; Mrs. 
Wayne Reicher, vice-president; Mrs. 
Bernard Russell, secretary; and Mrs. 


Ernest Gerkin, treasurer. 














CRUM & FORSTER GROUP 


of Insurance Companies 


SOUND, DEPENDABLE INSURANCE 


MORE 


agencies have ever had to offer! 





Contact the 


nearest you for the sales assists that 

add premium volume . . . . prospecting 
kits, sales aids, up-to-date survey forms. 
You can rely on @) for production 
programs geared to competitive marketing. 


Inquiries from qualified agents are 
sincerely invited. 






EASTERN DEPT., NEW YORK - WESTERN DEPT., FREEPORT, ILL. - PACIFIC DEPT., SAN FRANCISCO - SOUTHERN DEPT., ATLANTA - ALLEGHEMY-OHIO DEPT., PITTSBURGH 


PROSPECTS, ore coverages, 


more comprehensive protection than 
ever before ... . the broadest 
variety of insurance contracts that 


) field representative 








+ VIRGINIA-CAROLINAS DEPT., DURHAM, N.C. 
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WANT ADS 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 

40° words per inch. Deadline 4 P.M. Friday of week befere publication in Chicago effice— 

175 W. Jacksen Blvd. Individuals placing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 








Major Stock Multiple Line Company 
expanding operations. 
Positions created for following: 


Production Coordinator—executive cali- 
bre—well experienced in Multiple Line pro- 
duction with successful administrative 
background. To coordinate production, 
promotion and advertising and to have 
Market Research responsibilities. 


Personal Lines Production Manager— 
solid background of successful sales and 
sales supervision of all Personal Lines. To 
direct and plan recruitment and training 
of new personal lines agents. Home Office 
position. 


Casualty fieldman with three to five years 
experience for downstate Illinois office. 


Casualty underwriter—minimum of seven 
years experience capable of directing a 
full casualty department in a branch office. 


Production Manager—well experienced in 
all lines, for Chicago area. Will have title 
of Assistant Manager. Must have success- 
ful sales and administrative background. 
Write Z-37, National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Illinois. 


MANAGER OF OPERATIONS 
OR ASSISTANT TO PRESIDENT 


Growing medium-sized company with continuous 
policy, direct billing subsidiary needs man 
under 45 with executive experience who is able 
to be a leader on top management team and 
to plan future operations for both companies. 
Necessary to have managing experience in at 
least two of these departments—Sales, Under- 
writing and Claims. If you qualify and are 
willing to start at reasonable salary with prom- 
ising future, we would like to talk to you. 


Answer must contain personal data and de- 
tailed summary of education and business ex- 
periences. Personal interview will be arranged 
after consideration of this information. No in- 
vestigation will be made until after personal 
interview. Our Employees know of this ad. 
Write Z-49, National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 

















UNDERWRITER 
WANTED 


if you are a recent college graduate possessing 

initiative and drive and are now actively en- 

gaged in the Underwriting field we are now 
prepared to offer: 

I—EXCELLENT STARTING SALARY AND PRO- 
MOTIONAL OPPORTUNITIES BASED ON 
MERIT. 

2—A POSITION IN A BRANCH OFFICE OF AN 
INSURANCE CO. THAT IS FAMOUS FOR 
ITS EXTREMELY RAPID GROWTH. 

3—OUTSTANDING WORKING CONDITIONS IN 
OUR NEW BUILDING LOCATED 25 MIN- 
UTES FROM CENTER CITY PHILA. 

4—PROFIT-SHARING PLUS A FULL LINE OF 
OTHER BENEFITS. 


Extensive experience is NOT necessary to qual- 
ify for this position. If you have some back- 
ground and a desire to advance in underwriting, 
please send a complete resume to— 


X-27, P.O. BOX 2066 
PHILADELPHIA 3, PA. 


FIRE STATE AGENT— 
CALIFORNIA 


| Unlimited opportunity for experienced man who 
can operate effectively with a minimum of su- 
pervision. You must have 3-5 years Fire Inspec- 
tion Bureau experience plus some Multiple Line 
| Field experience. Under 40. Aggressive A+ 
company introducing unique program in Cali- 
fornia. Headquarters: L. A. area. Our em- 
| ployees know of this ad. Send resume and pic- 
|] ture to Box Y-94, National Underwriter, 175 W. 
| Jackson Blvd., Chicago 4, Ill. 





LIABILITY CLAIMS 
EXAMINERS 


Progressive, multiple-line stock company in west- 
ern Michigan has two Home Office openings for 
top-flight Claims Examiners due to expansion. 
Outstanding opportunity for Claims Representa- 
tives with field and supervisory experience. Legal 
background preferable. Would consider retiree. 
Attractive salary commensurate with qualifica- 
tions. Send complete resume in confidence to 
Z-21, National Underwriter, 175 W. Jackson 
Boulevard, Chicago 4 Illinois. 














FIRE FIELDMAN— 
NORTH CAROLINA 


A Mid-west Agency Mutual Company with 
substantial North Carolina Casualty vol- 
ume has excellent opportunity for Fire 
Fieldman with some Casualty experience 
to direct and develop Fire production from 
Casualty Agency plant. Age 30-40. Reply 


to Z-50, National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Illinois. 


INLAND MARINE/MULTIPLE 
LINE SUPERVISOR 


Challenging supervisory position with progres- 
sive multiple line firm. Must have 10 to 15 years 
experience and thorough knowledge of inland 
marine, block, homeowners, cargo and hull as 
well as good background in general insurance 
and some field work. This man will supervise 
underwriting at Pacific Coast departmental 
level and should also be able to contact agents. 
Age 35-40. Send resume to: Z-18, National Un- 
derwriter, 175 W. Jackson Blvd., Chicago 4, Iil. 
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Vending Machines No Great Success 
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the agent for servicing and to liqui- 
date his capital investment, and 10 
cents estimated space rental. Policy- 
matics premium divides into 52 cents 
to Beneficial Standard, eight cents to 
Policymatic, 10 cents to the general 
area licensee, and 30 cents to the sub- 





Casualty Claims manager for fast growing 
Southern Automobile Insurance Company. Good 
starting salary with excellent chance for ad- 
vancement along with the opportunity of becom- 
ing top ranking officer in the company. This is an 
important position responsible only to the Pres- 
ident. Please furnish resume of your past ex- 
perience and enclose recent photo with refer- 
ences. Write to President in care of Z-48, 
National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Illinois. 








WORKMEN’S COMPENSATION MANAGER 


WANTED: Man qualified to set up and operate 
Workmen's Compensation Department for lead- 
ing mid-western multiple-line stock company 
rated A+AAAAA. pany has d 
agency force, progressive management and en- 
viable reputation. Salary open. Future unlimited. 
Reply in confidence to Z-32, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Illinois. 











BOND PRODUCER 


Established California Agency wishes to employ 
on salary and commission basis experienced 
bond man. Submit experience and background. 
All replies confidential. Write Z-36, National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Illinois. 











NEBRASKA OPPORTUNITY — MULTIPLE LINE 
FIELDMAN—Position available for qualified man 
30-40. Well established agency plant, reputable 
Stock Company with excellent fringe benefits. 
Send experience, salary requisite and resume to 
Z-39, National Undewriter Co., 175 W. Jackson 
Blvd. Chicago 4, Illinois. 








EXCELLENT OPPORTUNITY—IOWA FIELDMAN 
—Multiple Line Stock Company, good agency 
plant. Age 30-40 with at least five years experi- 
ence. Please furnish resume and salary to Z-40, 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








MULTIPLE LINE FIELD OPPORTUNITY IN DA- 


KOTAS—excellent old-line Stock Company with 
good agency plant. Five to ten years experience, 
age group 30-40. Salary open. Send personal 
history to Z-41, National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 








ADMITTED CASUALTY 
CARRIER WANTED 
by large mid-continent general agency to write 
sub-standard auto, local truck, and general li- 
ability, can offer minimum $500,000 premiums, 
write Z-52, National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Illinois. 











UNDERWRITER AVAILABLE: 
28 years one company supervising three million 
auto, casualty, inland marine. Also automated 
auto plan integrating rates, statistics and ac- 
counts. College degree, age 54; health excel- 
lent. Write to Z-20, National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Illinois. 








OPPORTUNITY WITH MAJOR 
MULTIPLE LINE 
REINSURANCE CO. 


for young man with fire background. Must 
have broad home office or branch expe- 





CASUALTY-INSURANCE: Man experienced in 


underwriting and sale of casualty 
insurance. Employment by large 
Milwaukee Agency. Please supply 
age, experience and marital 
status. Write Z-25, National Un- 
derwriter Co., 175 W. Jackson 
Bivd., Chicago 4, IIlinois. 

















AVAILABLE BY SEPTEMBER 1ST 


Excellent experience in multiple line reinsurance, 
underwriting, servicing and production. Also 
top experience in all phases of primary field. 
Write Z-53, National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








MODERN OFFICE BUILDING 


1400 Square Feet ideally suited for branch or 
agency office, air conditioned, ample parking 
facilities. Good transportation near expressways, 
carpeting, drapes & private office. Good area 
for local employment in this Chicago Suburb. 
Call, Norman W. Holland, FL 2-0977 or write 
same at 633 S. LaGrange Rd., LaGrange, Ill. 








rience. Production experience helpful but LAS VEGAS 

not a. ane a — WANTED—ADJUSTER aoe ~ pn NOSKER EMPLOYMENT AGENCY 
roup life, medical and retirement bene- Ind dent adjusting firm Las V. , Nevad Ras saved Insurance Specialists 34 Y 

Fits. alte open. Reply will be held in has opening for material damage adiuster, two ane pe -itenaueanis Califernia Peciitens 
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licensee for servicing and space rental. 

The agent purchases his policies in 
advance from American National, with 
the guarantee that unused. policies can 
be returned for a full refund of 20 cents 
per policy. An agent purchasing a 
Travel-Gard machine for $199.50 
would require the sale of 1,000 poli- 
cies to cover his initial investment, ex- 
cluding service, repair and interest. 
An average sale of three policies a 
day would pay for the machine in a 
little less than a year. One of the few 
agents reporting comprehensive re- 
sults said that the machines under his 
supervision averaged 1% policies a day. 

The proprietor of a motel, restau- 
rant, filling station, or terminal re- 
ceives a rental for the space occupied 
by the vending machine, which may 
be either a flat fee or a percentage of 
policy sales. In many states he is nei- 
ther expected nor permitted to touch 
or service the machine in any way. 

Travel accident coverage is also 
written by Secured of Indianapolis for 
the Highway Travel agency, which is 
operating in the midwest and using 
vending machines for distribution. 
This operation started about two years 
ago. 

Secured sells the vending machine 
policies on a cash basis at a fixed 
amount to Highway Travel agency, 
which also pays the cost of printing 
the policies. The coverage is for $5,000, 
with half of that amount collectible 
for the loss of one hand, foot, or eye. 
The premium is 50 cents for seven 
days. 

Most of these machines are placed 
by independent distributors located in 
several states. Secured is licensed in 
13 states, and the machines are dis- 
tributed in 11 of them. Before Jan. 1, 
1961, only 500 machines had been sold, 
but the agency now has orders for ap- 
proximately 15,000. 

The sale of trip insurance through 
vending machines is complicated by 
increasing restrictions of state licens- 
ing, which are not uniform. Many 
states require rigorous examinations of 
everyone involved in a vending ma- 
chine operation. In California the in- 
surance department has rules that the 
machines may be operated and con- 
trolled only by licensed agents under 
special disability license and that the 
premises operator must not in any 
way explain or sell travel insurance. 

Florida will permit vending ma- 
chines only at terminals and ticket of- 
fices of transportation companies. 
Georgia requires a serial number and 
an annual $5 registration fee for each 
machine. 

Michigan has barred any extension 
of vending operations because of com- 
plaints that airport vending machines 





Insurers Lose More Than 
$50 Million On Storms In 1961 


(CONTINUED FROM PAGE 1) 

1961 with almost 20,000 claims still 
outstanding from Hurricane Donna. 
Originally 182,482 claims were filed. 
All but 1.4% of these now have been 
cleared from the books. Windstorms 
and tornadoes struck Kingsport, Tenn., 
and then swept northeast through the 
Carolinas and Virginia during Febru- 
ary. Several thousand claim assign- 
ments resulted. A windstorm in lower 
New York state produced 3,500 claims. 
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failed to operate. Machines shown to 
be satisfactorily operating in airline 
terminals will be permitted to remain, 
but no more will be authorized. Sev- 
eral recently installed at non-trans- 
portation spots, such as parking lots 
and motels, have been ordered re- 
moved. 

The sales manager of a firm manu- 
facturing mechanical registers, which 
can be adapted to handle travel poli- 
cies in continuous form, expressed his 
firm’s reluctance to attach its registers 
to current devices that operate the re- 
lease mechanism with coins. These 
coin devices frequently break down, 
he said, with all the attendant diffi- 
culties of service, repair, and customer 
annoyance. One device on the market 
that apparently stands up under use is 
said to be impractical because of high 
cost. 

The Tennessee attorney general re- 
cently ruled that the continued instal- 
lation of vending machines is illégal, 
on grounds that insurance is not a 
commodity. However, machines in 
use may be continued. On the other 
hand, Missouri, typical of states which 
do not have a strong agents’ qualifica- 
tion law, will issue a license to any- 
one of good character. The state con- 
cerns itself only with policy language 
and the wording of advertisements 
printed on the machines. 


Discouraging Reports 


Reports of experience with vending 
machines so far are scattered and var- 
ied. The original promoter of one type 
of machine needs new capital to keep 
the enterprise going. Another invested 
$250,000 and is selling his interest in 
the machines because they “looked 
good on paper” but did not produce 
adequate income without a distribu- 
tion of the machines too large to fi- 
nance. Carolina Casualty, reported in 
the New York Times as writing trip 
insurance through coin receptacles at- 


NAIA Opposes Any 
More Machine Sales 


(CONTINUED FROM PAGE 1) 

ance business. The committee strongly 
protested the sale of any insurance 
through vending machines. It urged 
regulatory authorities to prohibit its 
spread. The resolution noted that all 
forms of insurance are readily availa- 
ble from independent agents profes- 
sionally equipped to advise and serv- 
ice the protection requirements of the 
public. 

Paul O. Dow, NAIA treasurer, read 
the report of the automation commit- 
tee, in the absence of Arthur F. Blum 
of“Rockaway Park, N. Y., chairman. 

Joe E. Vincent of Bryan, Tex., 
chairman of the advertising commit- 
tee, reported that as of June 23 the 
Big I campaign for 1961 had reached 
$1,039,379 in pledges. 

Maurice G. Herndon, manager of 
the NAIA Washington office, said it is 
too early to determine what will hap- 
pen to the Boggs bill, which would 
protect the tax-deductibility of dues 
paid to trade associations which en- 
gage in lobbying. NAIA is urging pas- 
sage of the measure. Morton V. V. 
White of Allentown, Pa., chairman of 
the federal liaison committee, empha- 
sized the importance of the bill. 





Mr. Herndon said the Senate anti- 


trust and monopoly subcommittee will 
soon reopen its investigation of insur- 
ance with emphasis on the surety bus- 
iness. This phase of the inquiry will 
get into mergers, reinsurance, and ad- 
vertising practices. 

Cooper M. Cubbedge of Jacksonville, 
vice-president and chairman of the 
executive committee, presided. 
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tached to telephones, has discontinued 
the operation because of disappointing 
sales. 

When these people do buy trip in- 
surance, it is liable to be for an ac- 
count that would require the insertion 
of several coins into a vending ma- 
chine. Men, who are more prone to 
buy trip insurance than women, are 
less likely to carry large amounts of 
change with them. The absence of the 
correct change, though it may seem a 
small obstacle, can undo the immedi- 
ate sales impact of the machine. 

Statistics, though sketchy so far, in- 
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dicate that immediate sales impact 
may be the chief impact that the ma- 
chine has. People are attracted by the 
idea of pulling a handle for their in- 
surance because it is novel. Thereafter 
the machine may lose its ability to 
“sell” them. 

In addition, the mood of people trav- 
eling is not conducive to the purchase 
of protection against harrowing events, 
except at an airlines terminal where 
the anxiety often associated with air 
travel acts as a motivating factor. The 
land traveler, unless he has allowed 
plenty of spare time, is concentrating 
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on getting from one place to another. 

One test of the sale of trip accident 
cover at a terminal was conducted re- 
cently by a company which installed 
an insurance booth inside the subway 
turnstiles beneath Grand Central Sta- 
tion. The booth was established in a 
well-lit location where there was a 
constant heavy crossflow of traffic. It 
was staffed by two attractive young 
ladies. At this location, through which 
thousands of people passed each day, 
sales were reported as ranging be- 
tween 22 and 25 policies a day. After a 
few weeks, the idea was abandoned. 
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“Bottle ’°em up!” says Mr. Za Of 
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Insureman think of? With Z-A the trick is easy ... for with reasons, both coverage-wise and financial, for selecting Z-A. | most 
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